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Survey Overview

Description

With this survey we want to find out from all NOCALL members what you value in your association membership and what things need to be changed.

Instructions Provided To Respondents

Answer questions as they relate to you. For most answers, check the boxes most applicable to you or fill in the blanks.  Several question may ask you to select all options that apply.

Respondent Metrics

Respondents:    
165

First Response: 
12/11/2006 07:51 PM

Last Response: 
1/8/2007 12:35 PM

Survey Results

The following is a tabular depiction of the responses to each survey question. Additional comments provided by respondents, if any, are included after each table.

Section - Member information

Instructions Provided To Respondents

These questions are being asked as prelude to the the Spring Institute, which will focus on Strategic Planning.  Most of the questions require an answer for the survey to be submitted.

1. How long have you been a NOCALL member?

27.3%

45
More than 15 years

21.2%

35
2-5 years

20.0%

33
10-15 years

16.4%

27
5-10 years

15.2%

25
0-2 years

2. To which type of library are you affiliated?

52.7%

87
Law firm

18.8%

31
Academic

12.7%

21
County

9.1%

15
Government

5.5%

9
Corporate

1.2%

2
Vendor

3. Rank the five most important benefits of your NOCALL membership:

7.0%

58
Networking Opportunities #1

3.4%

28
Networking Opportunities #2

2.9%

24
Networking Opportunities #3

2.3%

19
Networking Opportunities #4

1.3%

11
Networking Opportunities #5

4.8%

40
Listserv #1

3.2%

26
Listserv #2

1.7%

14
Listserv #4

1.6%

13
Listserv #3

1.6%

13
Listserv #5

3.4%

28
Directory #2

3.2%

26
Directory #3

2.4%

20
Directory #4

2.3%

19
Directory #5

1.7%

14
Directory #1

3.2%

26
Educational Opportunities #2

3.2%

26
Educational Opportunities #4

2.8%

23
Educational Opportunities #1

2.5%

21
Educational Opportunities #3

2.2%

18
Educational Opportunities #5

2.5%

21
Improved Professional Standing #5

1.9%

16
Improved Professional Standing #3

1.2%

10
Improved Professional Standing #2

1.2%

10
Improved Professional Standing #4

0.5%

4
Improved Professional Standing #1

2.5%

21
Newsletter #4

2.4%

20
Newsletter #3

2.3%

19
Newsletter #5

0.5%

4
Newsletter #1

0.4%

3
Newsletter #2

2.2%

18
Placement Services #3

2.2%

18
Placement Services #4

2.2%

18
Placement Services #5

1.8%

15
Placement Services #2

1.1%

9
Placement Services #1

1.8%

15
Spring Institute #4

1.3%

11
Spring Institute #5

1.1%

9
Spring Institute #2

1.1%

9
Spring Institute #3

0.6%

5
Spring Institute #1

1.7%

14
Union List #5
1.5%

12
Union List #3
1.2%

10
Union List #2

1.2%

10
Union List #4

0.7%

6
Union List #1

1.1%

9
Fall Workshop #5

0.8%

7
Fall Workshop #2

0.6%

5
Fall Workshop #4

0.4%

3
Fall Workshop #3

1.0%

8
Business Meetings #5

0.4%

3
Business Meetings #4

0.2%

2
Business Meetings #1

0.2%

2
Business Meetings #2

0.1%

1
Business Meetings #3

0.5%

4
Grants #4

0.5%

4
Grants #5
0.2%

2
Grants #3
0.1%

1
Grants #2

4. Do you attend Business Meetings?

64.2%

106
No

35.8%

59
Yes

5. If so, list your three top reasons for attending:

27.1%

48
Network with my friends and colleagues

20.3%

36
I feel it's my professional duty to support the organization

19.8%

35
Meet new librarians & make new contacts

19.2%

34
Keeps me current on local law library information

10.7%

19
I am actively involved in the chapter's work

2.8%

5
Other:

Comments/Notes:
After the last meeting, however, I don't plan to attend in the future. (0000003656 Anonymous)

don't attend (0000003790 Anonymous)

I attend when I can - not every meeting, but I don't purposely boycott them either.  That is why I found #4 so frustrating - adding sometimes and/or whenever possible would have gotten a more accurate response, at least from me (0000003784 Anonymous)

I was on the Board (0000003713 Anonymous)

Some times I attend when in So Peninsula (0000003746 Anonymous)

6. If not, list your three main reasons for not attending:

24.8%

64
Meetings are usually too far away

24.0%

62
I am usually too busy the day of the meeting to attend

19.4%

50
I cannot take time from work for business meetings

16.7%

43
Meetings only focus on administrative details and committee reports

7.8%

20
Other:

6.2%

16
I would prefer meetings to be after hours

1.2%

3
Only value of the meetings is networking or socializing

Comments/Notes:
(I am new to the organization and there have been only one or two so far.) (0000003726 Anonymous)

Although not forbidden to go - administration does not see value (0000003676 Anonymous)

As a reference librarian, coverage of the reference desk is paramount.  This limits participation as at least one librarian must always be at the (0000003784 Anonymous)

better things to do (0000003683 Anonymous)

economic & staffing considerations (0000003758 Anonymous)

I attend if I can.  (workload and location are the two biggest obstacles) (0000003659 Anonymous)

I didn't know about them (0000003812 Anonymous)

I feel that since I'm not a librarian the topic will not apply to me. (0000003724 Anonymous)

I have attended in the past (0000003705 Anonymous)

I volunteer outside of the legal profession for a more well-rounded life. (0000003810 Anonymous)

I would love to attend and be more actively involved, but the distance is hard - maybe if some meetings were in Sacramento (0000003652 Anonymous)

Joined recently (0000003799 Anonymous)

my supervisor usually attends the meeting (0000003760 Anonymous)

Not in San Francisco, attend Sacto meetings (0000003789 Anonymous)

only staff who are on committees are allowed to go. (0000003670 Anonymous)

Primary focus shifted to the firm environment over the years (0000003808 Anonymous)

Someone else from our office attends (0000003800 Anonymous)

the "meal" should not be sponsored by a vendor (0000003777 Anonymous)

wasn't aware of them (0000003768 Anonymous)

Work schedule, also library staffing issues (0000003781 Anonymous)

7. What would make you more likely to attend meetings? (Select all that apply)

22.0%

77
Have an educational program with each meeting

21.1%

74
Have a guest speaker on a relevant topic

18.0%

63
Have local regional meetings instead of one large meeting

13.1%

46
Always have meetings in San Francisco

10.3%

36
Have dinner meetings in the evening

9.4%

33
I already attend every meeting that I can

6.0%

21
Other:

Comments/Notes:
Closer meeting place (0000003683 Anonymous)

Comingle minutes from regional meetings (0000003746 Anonymous)

good food always helps (0000003753 Anonymous)

have lunch time meeting (0000003796 Anonymous)

have meetings in locations accessible by public transportation (0000003700 Anonymous)

I work part-time (0000003681 Anonymous)

if it were included in my job description (0000003718 Anonymous)

meetings in Palo Alto, Mtn. View or Sunnyvale (0000003768 Anonymous)

Meetings usual location in Bay Area causes difficulties but should not change (0000003789 Anonymous)

Not always have them in Bay Area (0000003736 Anonymous)

not sure (0000003705 Anonymous)

Nothing. (0000003810 Anonymous)

Perhaps mix evening/day time meetings (0000003788 Anonymous)

Rotate meetings around the area, pls do not limit to SF (0000003692 Anonymous)

see #6 (0000003786 Anonymous)

special meeting for library assistants (0000003760 Anonymous)

These would make the meetings appeal -- but my reasons for not attending are not specifically the lack of these. (0000003781 Anonymous)

Traffic & distances are problematic (0000003704 Anonymous)

Try dinner meetings to see what happens! (0000003698 Anonymous)

utilize teleconference or online live meeting (0000003695 Anonymous)

Vary locations. Sacramento? (0000003758 Anonymous)

8. Have you ever served on any NOCALL committees?

55.2%

91
No

44.8%

74
Yes

9. If so, list your three top reasons for participating a NOCALL committee:

32.2%

67
I feel it's my professional duty to give back to the organization

23.1%

48
Meet new librarians & make new contacts

22.1%

46
Helps improve my professional standing in my organization

9.6%
20
Learn new skills (i.e.: Computer programs, event planning,   organizational skills, public speaking, etc.)

8.2%

17
Keeps me current on trends

4.8%

10
Other:

Comments/Notes:
couldn't say "no"! (0000003665 Anonymous)

Enhances resume (0000003747 Anonymous)

Gets me involved in the organization and I meet new people. (0000003669 Anonymous)

Government Relations helps county law libraries (0000003784 Anonymous)

I have not served. (0000003790 Anonymous)

I have skills to offer and want to contribute (0000003741 Anonymous)

I value in the committee's role in the organization (0000003765 Anonymous)

needs to be done (0000003655 Anonymous)

promote the profession (0000003674 Anonymous)

represents the organization to public and others in a positive way (0000003746 Anonymous)

10. If not, rank your three top reasons for not participating.

18.6%

41
Too busy for committee work #1

10.0%

22
Not sure how I could be helpful #2

8.2%

18
Active in other professional organizations #1

6.4%

14
Never been asked #3

6.4%

14
Not sure how I could be helpful #1

5.9%

13
Not sure how to get involved #2

5.5%

12
Never been asked #2

5.0%

11
Do not want to get involved #2

5.0%

11
Not sure how I could be helpful #3

5.0%

11
Not sure how to get involved #3

4.5%

10
Too busy for committee work #2

4.1%

9
Too busy for committee work #3

3.6%

8
Never been asked #1

2.7%

6
Do not want to get involved #1

2.7%

6
Not sure how to get involved #1

2.3%

5
Active in other professional organizations #3

2.3%

5
Do not want to get involved #3

1.8%

4
Active in other professional organizations #2

11. What additional services do you think should be offered to new members?

50.0%

119
Mentoring

39.9%

95
Chapter orientation session

10.1%

24
Other:

Comments/Notes:
a personal welcome from the president would be a nice touch (0000003767 Anonymous)

annual ILL meeting; opportunities for paraprofessionals (0000003659 Anonymous)

annual workshops for the various library positions, including staff/tech positions (0000003741 Anonymous)

Conversations by library and position type (0000003649 Anonymous)

Don't know (0000003804 Anonymous)

Hosting by established members at a few meetings so new members are introduced to current members. (0000003669 Anonymous)

How about a 50% discount on attending their first workshop or institute? (0000003764 Anonymous)

I would like to see NOCALL work towards improving the quality of local library school graduates. We have a poor applicant from which to hire. (0000003653 Anonymous)

If not already done, send an introductory packet. (0000003687 Anonymous)

Internship for MLS and MBA students (0000003773 Anonymous)

no idea (0000003727 Anonymous)

no opinion (0000003662 Anonymous)

none (0000003786 Anonymous)

None. (0000003810 Anonymous)

not sure (0000003705 Anonymous)

not sure (0000003684 Anonymous)

personal contact from a "membership committee" member (0000003761 Anonymous)

Personal letter or call welcoming them to Nocall (0000003698 Anonymous)

Regional meetings or social events (in addition to regular business & educational meetiings, not instead of) (0000003784 Anonymous)

Union List (0000003692 Anonymous)

unsure (0000003736 Anonymous)

Welcome letter/brochure (0000003788 Anonymous)

Welcome Letter/Packet (0000003739 Anonymous)

Workshops in Legal Research (0000003712 Anonymous)

12. Have you served on the NOCALL Executive Board as an officer or member at large?

80.6%

133
No

19.4%

32
Yes

13. If yes, during your term did the Board make or suggest any significant changes to the organization?

50.0%

22
Yes

25.0%

11
Comment:

25.0%

11
No

Comments/Notes:
1. Making the Sec. & Treas. 2 yr. terms.  2. NOCALL Procedures Manual (0000003673 Anonymous)

By-law changes (0000003713 Anonymous)

can't recall - too long ago! (0000003665 Anonymous)

It is difficult to say what is significant. (0000003649 Anonymous)

Proposed and began the mechanism for a much needed dues increase (0000003784 Anonymous)

reorganized timing of annual meeting (0000003674 Anonymous)

Talked about dues increase (0000003721 Anonymous)

Things continue to be done "the way it always has been done" (0000003657 Anonymous)

tightened up the budget process, escaped the tax man (0000003698 Anonymous)

we raised dues and added Memorial Committee (0000003788 Anonymous)

We will probably have AALL produce or membership directory in the future. (0000003753 Anonymous)

14. If you have been on the Board, during your term did you feel the Board was empowered to make changes in the organization?

65.8%

25
Yes

18.4%

7
Comment:

15.8%

6
No

Comments/Notes for "Comment:":

Can't yet say (0000003679 Anonymous)

Due to the nature of the org., change happens slowly. (0000003788 Anonymous)

I felt very strongly that the organization belonged to the members, and I made every effort to keep the membership informed and to involve them as much as possible in the decision making process (0000003784 Anonymous)

I think that the board has become more empowered in recent years, but at the time, things seemed to stall a lot. (0000003659 Anonymous)

no comment (0000003790 Anonymous)

Not sure (0000003722 Anonymous)

The Board could not make every change that it considered important (0000003713 Anonymous)

15. If you have never served on the Board, what reasons have kept you from being a Board member?

50.0%

80
Do not have the time I think it will require

25.6%

41
Never asked

15.6%

25
Other:

4.4%

7
Ran, but was not elected

1.9%

3
Do not feel the Board accomplishes anything

1.3%

2
Do not like NOCALL election process

1.3%

2
Employer does not permit

Comments/Notes:
already busy with committee commitments (0000003700 Anonymous)

could not do it when asked (0000003655 Anonymous)

Don't think I have the expertise (0000003742 Anonymous)

Don't want to plan the Spring Institute (0000003656 Anonymous)

Feeling that I do not have enough time at work or away from work already (0000003808 Anonymous)

have not attended enough meetings to get involved (0000003691 Anonymous)

I volunteer outside of the legal profession for a more well-rounded life. (0000003810 Anonymous)

I work part-time (0000003681 Anonymous)

I'm too new to know what serving entails. (0000003800 Anonymous)

Joined recently (0000003799 Anonymous)

new (0000003813 Anonymous)

new NOCALL member (0000003809 Anonymous)

New to the game and scoping it all out. (0000003726 Anonymous)

no reason (0000003709 Anonymous)

not enough staff to get involved (0000003761 Anonymous)

not interested (0000003782 Anonymous)

Not interested 1) not in SF, difficult 2) been officer other chapter (been there, done that) (0000003789 Anonymous)

not qualified (0000003724 Anonymous)

Not qualified (0000003663 Anonymous)

Not very involved in NOCALL. (0000003758 Anonymous)

running this year (0000003735 Anonymous)

too far away (0000003683 Anonymous)

Too new to the area (0000003791 Anonymous)

Too new to the organization (0000003728 Anonymous)

Usually serve on SLA committees since I have been a Business Librarian as well as a Law Librarian and SLA is more broad.  Plus, SLA meetings are in the evening, so I can attend any that I wish. (0000003756 Anonymous)

16. In your opinion, has the executive board been effective in response to the needs of NOCALL members?

82.6%

147
Yes

17.4%

31
No

17. Do you have an explanation of the previous answer?

Actually, I am so new to NOCALL I have no idea.  However, as a former President of LLSDC, I know that Chapter Executive Boards work hard no matter what members may think.

Actually, I have no opinion - but that wasn't an answer option

As a past board member, I've seen the board deliver great programs, provide grants to various programs, including those outside of NOCALL and be a participant in the greater community at large.

As a past president I like to think the Board actively seeks member input and acts on suggestions, after all, the board can know everything or come with all the good ideas.

But that is the point of this survey.

don't know

Don't see htat the Executive Board accomplishes anything that helps librarians do their work.

Educational programs have been helpful to me.

Exec. Board members listen to the membership and hold productive meetings to discuss member needs and formulate positve responses, such as excellent workshops, institutes, and well attended meetings.

From my perspective (past-President and later member-at-large) the board has been reponsive to the needs of the members

I do think that they are responsive, and the Directory is excellent and vital for Law Librarians.  I do think a Mentoring Program would be *extremely * helpful.  Library schools only offer one course at best and that is just an introduction.  So many Law Librarian positions are Solo Librarian ones and trying to teach yourself everything  you need to know just is not feasible.  I think it would have been *wonderful* indeed to ever have had a job with another Librarian.  (22 years in series of jobs without a colleague.)

I don't feel I have enough information one way or the other to answer this fully.

I don't feel there is great communication between the Board and the membership at large.

i don't know what the board has ever done.  are they some kind of oversight committee?  what are they supposed to do?

I don't really know but checked yes because they probably do a good job.

I don't think the membership has been polled to determine what is wanted or needed.

I don't think there has been a lot of feedback from NOCALL members to the board as how to improve the organization.  It has also been hard to get new members to participate in the organization.

I haven't asked the Board to do anything, so I don't feel qualified to respond.

I haven't been to enough meetings to really say one way or the other.

I mainly us NOCALL for interlibrary loan purposes only.

I really don't know.

I simply don't know, but as I like how the organization meets my limited needs, I have no reason to doubt the board.

I think everyone tries each year to improve what has been done in the past.

I think that the board tries very hard.  I also think that the organization should reconsider some traditions.  Three year terms are too burdensome.  The spring institute has become a very big deal.  How about smaller events or dinner meetings with speakers (like our local SLA colleagues)?  What about a more formal relationship with SJSU (for instance internships)?

I think that the Board--at least in my 2nd term--was too heavily slated towards academics and that the Spring Institute has become too much for the vendors rather than considering what would make a superior one day program.  Who are we here to serve--our members or the vendors?

I think that the people who've been on the board do all of us librarians as members of NOCALL a great service, and, have done well by the organization over the years.  I fly to different offices allot and it is impossible for me to work on the board, but, I want to thank everyone who has ever taken the time to do so.

I think the board certainly tries to be responsive to member needs.

I'm not familiar with the board's function

I'm not really sure.  I've never had an issue that affected me particularly.

I'm not sure.  I don't feel I really know what the needs are that have been or have not been addressed.

I'm really unsure of either possible response to # 16.

I've only been a member for 4 months--cannot give specifics.

In the continuum of NOCALL, yes, with cycles of response waning and waxing.  In the continuing era of employers asking more of fewer employees, it is harder to be involved and give the time required to keep an organization going.

It has been my experience that the board has tried to respond to ideas, problems and concerns raised by members.  In addition it would appear that the board is always looking for ways to reach more members and improve the benefits of membership.

It's a qualified yes. The organization is not poised to make change quickly. The Union List decision has been ongoing for years, and it took several years (and Presidents) to increase dues. This is not the Board's fault, nor the organization's, but simply a challenging situation. We are an organization of volunteers, and our jobs are our priority.

Law librarians are not paid enough. If we want people to enter the profession we have to do something about salaries! NOCALL doesn't address this issue, and it's time our professional association did something about it.

new member - unfamiliar w/the NOCALL board

No (2 responses tallied)

no

no, none

NOCALL is still aroundand functioning, so the board is working and keeping it going.

Not involved

not off the top of my head

Please understand there are many public law libraries with only 1 or 2 full time staff members.  Attending meetings is very difficult for us.

Somewhat.  I believe NOCALL board tries to ascertain the hot topics affecting the work of law librarians.  I do wish they would work more at trying to raise the salaries of law librarians and change the name of NOCALL to Northern California Association of Law LibrariANS, not libraries.

The individuals who have served on the Board have always struck me as people who are very dedicated to the profession and to the needs of Association members.

The needs of the membership are very diverse, its almost impossible to meet everyone's needs

The people I've known on the board who have been dedicated

To be honest  I have to answer #16 in order to submit my responses. I have no idea if they have been responsive

Too new to answer

Too new to the organization to really know or have an opinion.

We had a rousing discussion over a long period of time regarding vendor reps as regular members who could run for office. I feel it was resolved fairly. There have been discussions about where meetings should be held and the excutive board has continued to be flexible with a policy in this regard

What ever news I get about this always appears to be well thought out, appropriately responsive, and timely.  Really, I find myself impressed with the entire group and those who serve on the board.

18. What do you consider to be the primary purpose of NOCALL?

29.9%

136
Education/ Continuing Professional Development

29.2%

133
Networking

25.1%

114
Promoting the Profession

13.6%

62
Inter-Library Loans

2.2%

10
Other:

Comments/Notes:
Community Building within the Profession (0000003810 Anonymous)

Employment opportunities, information resources (0000003704 Anonymous)

Exchange of ideas & information. (0000003758 Anonymous)

Making vendors responsive to our needs and working together to keep vendors in line re: costs. They are running all over us. (0000003710 Anonymous)

marketing / increasing the visibility of the association (0000003795 Anonymous)

Moral support for the stresses of trying to locate hard-to-locate materials (0000003781 Anonymous)

not sure (0000003737 Anonymous)

Representing our professional interests at the legislative level. (0000003753 Anonymous)

Work for higher pay scale. (0000003741 Anonymous)

Working cooperatively with other organizations to address issues of broader interest (0000003784 Anonymous)

19. Do you have any other comments you would like to add regarding NOCALL, its administrative structure and its services?

1.  Possible 2 year terms for members at large? 2.  Would past presidents be willing to run again?  There is a lot of accrued knowledge that is not tapped into. 3.  Cumulative voting for member at large seats to broaden the representation on the board

As a past member of the Exec. Bd., I learned there were many complaints from members, but that they often cancelled each other out, e.g. more/fewer meetings in SF, more/less emphasis on tech. services.  I don't think that NOCALL can or should be all things to all people.

Generally effective.

I am glad and grateful that NOCALL is there.  Thank you!

I commend all those who have worked so diligently on the NOCALL Board and Committees.  It is not an easy task.  I am excited about our new relationship with SJSU SIS and the promoting of law librarians to students.

I feel that NOCALL relies too heavily on vendors to make events happen.  NOCALL used to have monthly brown-bag lunches with speakers and an annual Christmas lunch.  Now the vendors are largely relied upon for more frequent educational opportunities and gatherings.  Since not every member uses every vendor there is little opportunity to get the entire group together for education and networking.  The spring institute & fall workshop are great, but I'd like to see more gatherings sponsored/organized by NOCALL.  Even a no-host monthly cocktail hour would be good.

I feel we're tired, and on the way to becoming an anacronism unless we make changes in how we operate.

I love NOCALL!

I really appreciate the Silcon Valley meetings, its networking, the updates and the ILL connections - it's hard to get to the city either after wrok or during the day.

I recently accessed the SCALL blog.  Might be worth considering as the next generation of the newsletter.

I think it is important to look at what librarians need to do their jobs and have that reflected in the entire structure of the organization. If the organization just exists to exist, then what is the point.

I think it's a great organization.

I think the strategic planning initiative will be an excellent way to hear what members think and to find ways to act on those suggestions and to steer our chapter so we stay vital and support the membership. We also need to continue to solicit ideas from the membership and the board so we continue to make changes and take the chapter in directions that respond to changes in the profession and our daily jobs.

I would consider running for the Board again because I believe that NOCALL is an important organization for law librarians; however, I believe that the geographic area has become too large and NOCALL is unable to meet the needs of many of the members.  I would like to see the focus of the organization be on the members and less on how does this year's Spring Institute top last year's and be less dependent on the vendors by considering whether or not a 2 day Institute is warranted every year.

I would like to attend many more meetings and all of the Institutes. Even the business ones are very valuable.  Especially those that offer a tour such as the recent CEB location meeting.  Only distance and the fact that it is during the daytime holds me back.  I attend a good deal more of the SLA events since they are held in the evenings so it is just one's own choice to attend.  I would also go to all the Institutes if they were on Saturdays, but I realize that this is not true for those with family obligations.  Solo Librarians tend to have a more difficult time convincing management that you need to be away from the office.  So you must pick your choices carefully.  Our Mid-Sized group in San Francisco is just phenomenal.  tremendous group and we meet nearby and it is at noontime so you can usually go to those.  And you never know what important tid-bit of information you can pick up, often not on the formal agenda of questions.  But our members are good at forwarding those ahead of time.  Great to have venue to discuss the vendors.)  I am continually amazed at  the level of cooperation between colleagues in Nocall on loaning materials, but also in sharing ideas, sources and advice.  It is truly an extraordinary organization.  Carry on!

I would like to see the organization no longer allow WEST to sponsor dinners, etc. unless other major vendors have equal "sponsorship" of each event.

I would like to understand better its relationship to AALL and how chapter needs are addressed at the national level.

I would much prefer meetings which included a speaker on a topic of interest.  I do not usually attend the Fall or Spring workshops because few of the sessions are applicable to my job; however, the one Institute I did attend was very good and the speakers were excellent.

Just one comment:  the Academic Relations Committee has already issued a call for librarians willing to mentor students interested in law librarianship, which was met with a great response from NOCALL members.  The Co-Chairs refer students to librarians on this list based on the students' geographic location and interest in a particular area of law librarianship.  Thus, we already have an informal mentoring program in place.

Just that I do appreciate all the hard work and time it takes to keep NOCALL up and running and thank all, past and present board and committee members.

More and better educational workshops. More work on vendors, costs and quality control with them. Our vendors keep firing our favorite reps, and in general, the quality of their customer support has dropped, as costs increase. I shudder to think how small and nonprofit legal services get by and get the materials that they need from these overpriced theives.

More professional development opportunities would greatly add to the value of Nocall and I believe members would be willing to pay additional for those opportunities ($10-$40 per opportunity).

no

no, none

NOCALL is a vibrant organization blessed with wonderful members representing all kinds of law libraries, technical skills and other talents that combine to make it enjoyable and profitable to be a member.

NOCALL seems to be mostly San Francisco focused and based, and so my primary professional organizations are AALL and its SIS's.

Provides a great resource close to home.

Thank you!

Thanks for doing a survey to find out how all members feel about NOCALL.

This survey is a good idea.  It should help pinpoint the issues and needs of members.

Section - Union List Questions

Instructions Provided To Respondents

Answers are required in this section for the survey to be completed.

20. Please indicate which statement best describes your library:

61.8%

102
Would like to see a new edition of the Union List produced

17.6%

29
Don't need a Union List, we like using email to find what we need.

12.1%

20
Other:

8.5%

14
We don't borrow books.

Comments/Notes for "Other:":

Academic.  don't need union list (0000003745 Anonymous)

As an academic library we rarely use it because we have a large catalog and use other ILL services. An online version would be so much more practical than paper. (0000003698 Anonymous)

Don't really know what the Union List is. (0000003729 Anonymous)

Email for ILL has been effective and probably quicker.  I miss the first part of the union list that contained information about other firms ILL contact and the strenghens of the collection. (0000003720 Anonymous)

I like the union list but if the listserv saves time and money, I understand. (0000003810 Anonymous)

ILLs are not my responsibility (0000003770 Anonymous)

No idea (0000003727 Anonymous)

none of the above, not familiar with method here (0000003736 Anonymous)

Of some use but a net lender (0000003789 Anonymous)

rarely borrow book (0000003809 Anonymous)

resposne C, if there  is the human power to do it. (0000003742 Anonymous)

use oclc (0000003797 Anonymous)

we borrow books from within the academic library community (0000003700 Anonymous)

We rarely borrow because of our location (Silicon Valley) so Union List would not be helpful on a cost/benefit ratio (0000003765 Anonymous)

We refer patrons to other locations when we lack a title. (0000003753 Anonymous)

We seldom borrow books (0000003766 Anonymous)

We seldom borrow from other law firms, I use an outsourcer. (0000003746 Anonymous)

We use OCLC to find materials (0000003649 Anonymous)

We ususally access UCLA or other sources. (0000003687 Anonymous)

With more catalogs online, the need for a union list has diminished (0000003808 Anonymous)

21. If a new edition is produced, what would you prefer?

53.9%

89
Web accessible database only

35.2%

58
Both

7.9%

13
Other:

3.0%

5
Paper version

Comments/Notes for "Other:":

Doesn't matter (0000003722 Anonymous)

either (0000003749 Anonymous)

either could work (0000003705 Anonymous)

either paper or electronic would be fine (0000003694 Anonymous)

Either. (0000003810 Anonymous)

i think we should move more toward an online union catalog opposed ot online union list (0000003767 Anonymous)

I would like both, but, if only one, I would prefer paper (0000003784 Anonymous)

Neither (0000003801 Anonymous)

no preference (0000003792 Anonymous)

none (0000003786 Anonymous)

Prefer both but I think that a Web version would be cheaper and more versatile. (0000003756 Anonymous)

The format doesn't matter (0000003723 Anonymous)

Unlikely to purchase (0000003693 Anonymous)

22. Is your library willing to be a contributor to a new Union List?

45.5%

75
Yes.

43.0%

71
Unsure.

8.5%

14
No.

3.0%

5
Other:

Comments/Notes for "Other:":

As a school, anyone can search our catalog to see what we have. (0000003721 Anonymous)

could contribute with restrictions (0000003761 Anonymous)

I would but don't have a lot to contribute (0000003742 Anonymous)

We have few hardcopy materials (0000003693 Anonymous)

Yes, but there has to be someway to make it easier to contribute our holdings given the size of our collection! (0000003698 Anonymous)

23. What price would your library be willing to pay for a new Union List?

41.8%

69
No more than $200

33.9%

56
Other:

12.7%

21
No more than $300

6.1%

10
No more than $400

4.8%

8
No more than $500

0.6%

1
No more than $600

Comments/Notes for "Other:":

? (0000003672 Anonymous)

$100 (0000003701 Anonymous)

$200 would be difficult to justify (0000003789 Anonymous)

0 (0000003688 Anonymous)

Budget is not my decision. (0000003781 Anonymous)

depends on other issues, such as how much I would have to pay to borrow material if not a union list contributor, etc.  It will already cost staff time to put our holdings into a union list. (0000003699 Anonymous)

don't know (0000003809 Anonymous)

Don't know (0000003754 Anonymous)

don't know (0000003731 Anonymous)

Don't know (0000003728 Anonymous)

don't know (0000003718 Anonymous)

don't need union list (0000003745 Anonymous)

Doubt we'd contribute (0000003746 Anonymous)

Free or very inexpensive to members. (0000003758 Anonymous)

Hard for me to speak for the firm (0000003734 Anonymous)

I can't decide (0000003760 Anonymous)

I don't know (0000003776 Anonymous)

I don't know (0000003800 Anonymous)

I don't know if we would opt to use the Union List (0000003700 Anonymous)

I don't know. (0000003729 Anonymous)

less (0000003681 Anonymous)

less than $100 (0000003777 Anonymous)

less than $200 (0000003666 Anonymous)

Maybe $50 (0000003769 Anonymous)

no available funds (0000003683 Anonymous)

No idea (0000003727 Anonymous)

No idea - not my department (0000003784 Anonymous)

No more than $100 (0000003741 Anonymous)

no more than $100 (0000003792 Anonymous)

no more than $100 (0000003761 Anonymous)

No more than $100 (0000003765 Anonymous)

none (0000003786 Anonymous)

None (0000003721 Anonymous)

None (0000003801 Anonymous)

Not sure (0000003808 Anonymous)

Not sure (0000003798 Anonymous)

not sure (0000003768 Anonymous)

not sure (0000003785 Anonymous)

Not sure (0000003773 Anonymous)

not sure, I do not deal with budget (0000003705 Anonymous)

Nothing (0000003722 Anonymous)

unknown (0000003708 Anonymous)

unknown (0000003770 Anonymous)

Unlikely to purchase (0000003693 Anonymous)

unsure (0000003775 Anonymous)

Unsure (0000003766 Anonymous)

unsure (0000003703 Anonymous)

unsure (0000003736 Anonymous)

Unsure (0000003680 Anonymous)

unsure (0000003796 Anonymous)

unsure - new to NOCALL and to library (0000003799 Anonymous)

unsure do not know what budget allows (0000003738 Anonymous)

unsure.  I don't make these decisions for the library I work in. (0000003724 Anonymous)

We have a spending freeze right now. (0000003702 Anonymous)

would not pay for it (0000003706 Anonymous)

Zero (0000003764 Anonymous)

24. Would a new Union List be more appealing if it included all the participating libraries' holdings – not just periodicals. Understand that this would increase the price of the List.

50.3%

83
Yes.

33.3%

55
No.

16.4%

27
Other:

Comments/Notes for "Other:":

and major treatises (0000003650 Anonymous)

areas of specialization are helpful (0000003696 Anonymous)

Complete holdings not necessary - however, including Stanford & Boalt would be useful (0000003784 Anonymous)

Depends on the cost - it is still free to post to nocall or call a local library if you need a book, so the union list is a convenience (0000003699 Anonymous)

Doesn't matter (0000003722 Anonymous)

Don't use Union List (0000003683 Anonymous)

How would that differ from accessing our catalog? (0000003649 Anonymous)

I think that the time for each participating library to update all of their holds would discourage participation. (0000003713 Anonymous)

I'm not sure how realistic that would be (0000003694 Anonymous)

In theory yes, but would be difficult in practice (0000003705 Anonymous)

it is already lengthy enough. (0000003777 Anonymous)

links? (0000003803 Anonymous)

Makes sense, esp. if you only need to borrow a chapter in a book, or find missing pages. (0000003746 Anonymous)

maybe--depends on cost. (0000003660 Anonymous)

No, many libraries have web catalogs we can tap into.  If there's a specifc subject area, I would just contact a firm that works in that area for a treatise.  (If I couldn't find it through an online catalog.) (0000003673 Anonymous)

not sure (0000003662 Anonymous)

not sure (see above) (0000003799 Anonymous)

not sure--sounds really cumbersome! (0000003725 Anonymous)

not sure, depends on $$ (0000003661 Anonymous)

Not sure. (0000003700 Anonymous)

Not sure.  In the past many have been hesitant to list their holdings. (0000003669 Anonymous)

Of course it would be beeter with both, but less feasible. (0000003756 Anonymous)

Only those items that circulate (0000003702 Anonymous)

periodicals, looseleaf services and significant/unusual holdings (0000003718 Anonymous)

some libraries have public web catalogs (0000003813 Anonymous)

unsure (0000003736 Anonymous)

updated specialty holdings (0000003757 Anonymous)

25. Do you have additional comments you would like to make regarding the Union List?

As an academic library, we are in most all cases the borrowed from party, and with most of the larger local libraries already online with their catalogs, I have to wonder how useful a union catalog would actually be.

Do the needs of the firms conflict with the needs of academic libraries? Does this have a negative impact on the prospect of revitalizing the union list?

Don't use Union List

I am not sure that the production of a new Union List would remove the requests for ILL from the listserv.  Is this the goal?  We have many on the list who choose first to post instead of using the paper product or the phone (or public resources).  Are we trying to discourage the ILL postings for easily found items?

I appreciate it takes a lot to put this together but would subscribe if it was available.

I don't think we need to make a vendor rich in order to produce a new List. We need to develop a process to contribute the holdings information and automate the formatting, and then distribute the list for people to print if they wish.

I feel that the Union List is an essential tool, but I understand that it does not benefit the entire NOCALL community.

I have a comment on 24.  It would be impossible and impractical to include all the participating libraries holdings.  Providing links to participating libraries catalogs or web pages would be more useful.

I really miss the existence of a current Union List.  I know that some librarians felt burdened by the number of ILL requests that they received.  Since all librarians haven't in the past taken the time to add their holdings to the list it does mean that those who include their holdings in the list may get asked often for ILLs.  I hope that this does not stand in the way of another Union List being issued either online or in paper.

I think a Union List is invaluable to the organization

I think an online, searchable version of the Union List would be easier to use as well as to maintain.

I think that the Board has not shown leadership on this issue. It is important to recognize that this may be dead because of the delay. This is a valuable resource and mostly used by law firms, so it does send a message to law firms saying that their needs are not important. I also think it is important to recognize how annoying ILL e-mails are, especially for items that are readily available.

I think the Union List (although an outstanding resourve in its time) is no longer needed.

I use it a lot.

I want a new union list.

I'd be happy to help.

I'd like to be able to update it, online, as my holdings change.

If cost is a major deterrent, a serial union list really may not be wise, especially given the trend of cancelling subscriptions in the library profession.

In regard to #24, I think it would be helpful to include non-CA statutes, admin codes, practice guides etc. Things that are hard to borrow from academic libraries due to circulation policies

In the past it was always a lot of work to update the lists, but the information was invaluable because we had no other options for data retrieval.  Now there are so many more resources available by other means (electronic) and because of the web and document retrieveal companies.  I often can get it just as quickly, as borrowing from another firm.  I am not sure if the Union List serves the same purpose or is necessary any longer.

Include electronic data bases from which librarians could email info (within restrictions of licensing provisions)

It is an invaluable tool for finding periodicals needed by patrons.  In addition, having NOCALL emblazoned prominently on the front of a tool that patrons see us using and finding answers in is a good way to promote NOCALL itself.

It really doesn't do us any good to know that xyz library has a particular item if that item does not circulate, or that library is closed to the public.

It seems that the union list is primarlity for small private firms.  Larger firms and academic libraries are already on Rlin or OCLC.

It would be a great thing to have an updated Union List.

It's useful for our reference desk.

It's very helpful

Less necessary in the era of broadcast emails.  Email is less intrusive than phone inquiry.

no (6 responses tallied)

NO

No (4 responses tallied)

No, but it has been useful in our Library.

no, none

No. (4 responses tallied)

None (2 responses tallied)

None to make

Not as essential with online catalog availability

Online is easier and cheaper to update. Although a hard copy is nice, it is not necessary.

Perhaps the online version would have all the holdings each library had and the paper copy would still just have the periodicals.

The list seems like a good idea on the surface, but is it worth the cost in both dollars and staff time?  What benefit would there be for those libraries that participate by listing their holdings? If a library did not participate by listing their holdings, would they still be able to borrow?

The Union List used to be a great tool.  It contains information not available on the Internet, nor through other online library sources.  It would be nice to have it in a web-based version that we could add to our web page (if allowed).  We used to use it frequently at our reference desk; somewhat less recently due to web-based catalogs and its now outdated information.

We have not loaned to other libraries--partly agency policy, partly, we don't have much that is unique.

We really need to resurrect this valuable resource.

we use it frequently.   it is a good service/product.  but don't try to include all holdings.  it is already cumbersome.

would make ILL more effective, not sure email ILL to listserv is really fair for all, for example we don't check it often enough to help others. So when we ask, we are imposing.

Section - Member-Requested Questions

Instructions Provided To Respondents

These questions may be applicable only to certain segments of the NOCALL membership. They have been submitted by members who would like to know the answers to these questions.

26. What is your job title?

Assistant Director for Public Services

Assistant Director for Technical Services

Assistant Librarian (5 responses tallied)

Assistant Librarian - Reference

Associate Librarian (2 responses tallied)

Attorney, Knowledge Management

Catalog Librarian (2 responses tallied)

Circulation/Reference Librarian

Collection Development/Government Documents Librarian

Director (4 responses tallied)

Director of Law Library

Director of Legal Research

Director of Library & Resource Services

Director of the Law Library & Professor of Law

Head Librarian

Head Librarian West Coast

Head of Public Services

Head of Reference

Head of Technical Services

Information Research Analyst

Information Research Manager

information resources assistant

Information Specialist

Information Technology Librarian

Law Librarian (11 responses tallied)

LAW LIBRARIAN

Law librarian (part-time)

Law Library Director

Law Library Manager

Legal Research Specialist  (for billing purposes) Librarian (generally)

Librarian (21 responses tallied)

librarian

Librarian Relations Manager

Librarian, although that's self-selected and I sometimes call myself "legal researcher" or something similar.

Librarian/Reference Librarian

Librarian.

Library Assistant

Library Coordinator

Library Director

Library Manager (5 responses tallied)

Library Manager.

Library Services Manager

library specialist

Library Technical Assistant

Library-assistant

Manage of Library Services

Manager, Library & Research Services

Manager, Library Services

Manager, Research Services

my title is different in every version of the firm directory, but I call myself Research/Technical Services Librarian

no comment

Online Research Services Librarian

Paralegal, Librarian, Calendar Clerk.

Paralegal/ research analyst

Public Services Librarian (4 responses tallied)

Public Services Librarians

Reference / Development Librarian

Reference Librarian (10 responses tallied)

reference librarian (3 responses tallied)

Reference librarian

Reference Librarian and Lecturer in Law

Reference Specialist (2 responses tallied)

Regional Information Manager

Regional Information Resources Manager

Regional Manager

Research & Information Services Manager

Research and Information Resources Manager

Research and Information Resources Manager This was a new title in 2006.

Research assistant

Research Librarian (3 responses tallied)

research librarian (2 responses tallied)

Research Specialist (3 responses tallied)

Risk Management & Library Services Manager

Senior Associate Librarian (2 responses tallied)

Senior Law Librarian

Senior Librarian

Senior librarian

senior librarian

Senior Reference Librarian

Senior Research Librarian

Supervising Law Librarian

Supervising Librarian (2 responses tallied)

Supervising Librarian I

Technical Services Librarian (2 responses tallied)

technical services librarian

VP, Law Librarian

27. Do you think your title effectively conveys and promotes the services that you provide and your level of education and technical training?

72.4%

110
Yes.

21.7%

33
No.

5.9%

9
Other:

Comments/Notes for "Other:":

I am a director of a small/med sized county law library; most lay persons do not know what a law librarian does (0000003761 Anonymous)

I should be Associate Dean for Library and Information Technology (0000003652 Anonymous)

Mgmt chg'd our titles a few years ago, I hate it, people call and think I'm in I.T. (0000003746 Anonymous)

no comment (0000003777 Anonymous)

No, but i don't think any "title" could (0000003693 Anonymous)

Not Especially (0000003784 Anonymous)

With the responsibilites I have it should be "Library Manager."  More accurately, however, by training and experience I should be called "Research Analyst." (0000003756 Anonymous)

Yes it convenys what I do, but it doesn't really tell much about my education and training. (0000003698 Anonymous)

Yes, but would prefer just Librarian (0000003728 Anonymous)

28. Do you anticipate that your title might change in the coming year?

79.2%

122
No.

14.3%

22
Unsure.

6.5%

10
Yes.

29. If yes, what would be your new title?

Associate Dean for Library and Information Technology

Directory of Library Services

I am often recruited to work on ad hoc committees, which gives me temporary titles.

I just recently petitioned to have my title changed to the current one above from "Acquisitions/Government Documents Librarian."

If I leave this position, I might make the recommendation that my predecessor's title be: Director

Information Resources Manager

Librarian

Librarian, Risk Management Coordinator

Library and Information Services, IF I had my way.

Library Manager

Library Manager or Manager of Library Services

Library/Calendar Manager

Manager of Research Services or something similar

Maybe: Research Analyst

My title just changed today from Library Assistant to Assistant Librarian.

n/a

Not Applicable

We were just changed from Resarch Librarian to Research Specialist. I don't like it because people in marketing have the same title. It doesn't reflect our library training/skills  or Master's Degree which marketing people don't have.

30. What is the title of your department--e.g., Library, Library & Research Services, Information Center?

Cataloging

County law library

County Law Library (4 responses tallied)

I have two departments: Risk Management Department and Library Services Department

Information Resource Center (or Research and Information)

Information Resources

Information Resources Center within the Research and Information Resources Department

Knowledge Management

Knowledge Management and Information Services

Knowledge Services, and our entire library staff wants it to be the above, but the leaders in the main office declined, since they were the genii that changed it in the first place.

Law Library (10 responses tallied)

law library (4 responses tallied)

LAW LIBRARY

Law Library & Information Resource Center

Law Library Public Services Department

Law Library Services

Legal & Tax Library

Legal Department

Legal Dept.

Legal Division

Libralry

Library (64 responses tallied)

library

Library / Information Services

Library / Part of the Knowledge Management Department

Library (Reference Department)

Library & Research Center

Library & Research Services (7 responses tallied)

Library & Research SErvices

Library & Resource Services

library and research services

Library and Research Services (3 responses tallied)

library services

Library Services

Library, Reference Department

Library/Information Center

Library. (2 responses tallied)

NA

Pubic Services

Public County Law Library

Public Law Library

Public Services (4 responses tallied)

Public Services Department (2 responses tallied)

Reference Department

Reference Services

Research & Information Resources.  The actual physical place is the Information Resources Center.  There was a conscious decision to make the change in 2006.  We were the Library and my title was San Francisco Library Manager.

Research & Information Services (2 responses tallied)

Research and Information Resources

Research Division

Research Services

Sales & Marketing

Technical Services (3 responses tallied)

Technical Services Dept.

There isn't a "department" - there's only me.

31. Do you think that this title effectively conveys and promotes the services that your department provides?

66.2%

98
Yes.

21.6%

32
No.

12.2%

18
Unsure.

32. Do you anticipate that the department title might change in the coming year?

80.4%

119
No.

16.2%

24
Unsure.

3.4%

5
Yes.

33. If yes, what would be the new title?

Information Resource Center

Information Resources

Information Services

Insert the word "public" between county and law

It SHOULD be called Library and Information Services.

Library and Information Center

Library and Information Services would be my preferred title for the department.

Library and Research Services

n/a

Research Services (2 responses tallied)

See above.

We just changed to taht but I miss having Library in the title. I hope in a few years the climate willswing back to library. I think it's all a bit silly.

We would have to figure that one out. I myself prefer Research Services.

34. What category best describes your administrative role in the Library?

37.8%

56
Professional Librarian (not manager)

15.5%

23
Solo Librarian

14.2%

21
Library Director

12.2%

18
Other:

11.5%

17
Head/Director Librarian (Multiple Branches)

6.1%

9
Branch Manager (with Library Staff)

2.7%

4
Branch Manager (with Professional Staff)

Comments/Notes for "Other:":

assist library manager with reference and tech services (0000003812 Anonymous)

Assistant (0000003663 Anonymous)

assistant (0000003800 Anonymous)

Assistant (0000003805 Anonymous)

Assistant Director (0000003783 Anonymous)

Branch librarian/no staff (0000003759 Anonymous)

Department Head (0000003649 Anonymous)

Department Head (0000003686 Anonymous)

Department Head (0000003714 Anonymous)

Dept. Head with professionals & non-professional (0000003803 Anonymous)

Head/Director of two "branches" (0000003691 Anonymous)

If you have a Library Assistant are you not a Solo Librarian?  I debated between that and Library Director, since I am both. (0000003756 Anonymous)

Liaison to other information-intensive departments (0000003798 Anonymous)

Library Assistant (0000003724 Anonymous)

Library assistant (0000003760 Anonymous)

researcher (0000003751 Anonymous)

Solo Research Specialist in Branch (0000003715 Anonymous)

support staff (0000003785 Anonymous)

35. What category best describes your functional role in the Library?

51.4%

74
Reference Librarian

36.8%

53
Other:

6.9%

10
Technical Services Librarian

2.1%

3
Cataloging Librarian

2.1%

3
Collection Development Librarian

0.7%

1
Systems/Automation Librarian

Comments/Notes for "Other:":

1 & 6 above.  And Web/portal librarian (0000003662 Anonymous)

A bit of all, reference and admin (0000003691 Anonymous)

Administration (0000003699 Anonymous)

Administration (0000003762 Anonymous)

Administration (0000003695 Anonymous)

Administration w/some reference (0000003713 Anonymous)

Administrative manager (0000003795 Anonymous)

administrative only (0000003774 Anonymous)

administrative/management (0000003767 Anonymous)

All of the above (0000003769 Anonymous)

all of the above (0000003693 Anonymous)

All of the above (0000003688 Anonymous)

All of the above (0000003778 Anonymous)

All of the above (0000003779 Anonymous)

All of the above (0000003743 Anonymous)

All of the above (0000003674 Anonymous)

All of the above (0000003794 Anonymous)

All of the above (0000003671 Anonymous)

All of the above (0000003656 Anonymous)

all of the above (0000003749 Anonymous)

All of the above and more (0000003758 Anonymous)

All of the Above, except Systems - but that is changing also. (0000003726 Anonymous)

all of the above; 2 person library (0000003761 Anonymous)

As a library manager, my responsponsibility is administration of the library, which convers involvment in many of the areas above. (0000003720 Anonymous)

Cataloging, Systems, Collection Development and Reference Librarian (0000003661 Anonymous)

Circulation and Reference Librarian (0000003729 Anonymous)

Document Delivery/ILL/Reference (0000003700 Anonymous)

document specialist (0000003770 Anonymous)

everything (0000003681 Anonymous)

I do all the administration, budgets, supervise 5 offices, and work as a legal research specialist, b/c I have a JD & MLS (0000003746 Anonymous)

I do it all with one assistant (0000003765 Anonymous)

Jack of all trades (0000003722 Anonymous)

Library Director (0000003701 Anonymous)

Management over all library functions. (0000003653 Anonymous)

Manager (0000003692 Anonymous)

Manager (0000003679 Anonymous)

Manager (0000003659 Anonymous)

Manager does all (0000003733 Anonymous)

manager, researcher/analyst, and trainer (0000003660 Anonymous)

Most of the above (0000003694 Anonymous)

Online resources (0000003798 Anonymous)

Order books, interlibrary loans, pull cases (0000003724 Anonymous)

Pretty much all of the above. (0000003652 Anonymous)

Ref/Tech/Cat/Circ -- this question doesn't allow for multiple roles. (0000003781 Anonymous)

Reference, cataloging,circulation librarian (0000003759 Anonymous)

Reference, supervision, management (0000003803 Anonymous)

Research Specialist (0000003715 Anonymous)

solo (0000003682 Anonymous)

Solo - I handle everything (0000003676 Anonymous)

SOLO LAW LIBRARIAN (0000003666 Anonymous)

solo librarian (part-time) (0000003683 Anonymous)

Solo, all of the above. (0000003673 Anonymous)

Visionary Librarian; Project Planning; and all of the above (0000003737 Anonymous)

36. How would your rank your FTE salary (without bonuses)?

21.9%

33
$60,001-$70,000

18.5%

28
$70,001-$80,000

15.9%

24
$80,001-$90,000

10.6%

16
$50,001-$60,000

9.9%

15
$90,001-$100,000

8.6%

13
$45,001-$50,000

7.3%

11
< $45,000

4.6%

7
$100,000-$120,000

1.3%

2
$100,001-$110,000

0.7%

1
$110,001 - $120,000

0.7%

1
More than $120,000

37. How many full-time equivalent reference/research librarians are at your library site?

27.0%

40
1.25 - 2

25.0%

37
1

10.1%

15
Less than 1

9.5%

14
2.25 - 3

8.1%

12
5.25 - 6

7.4%

11
4.25 - 5

6.8%

10
Other:

6.1%

9
3.25 - 4

Comments/Notes for "Other:":

1, including me. I'm a solo. (0000003710 Anonymous)

7 (0000003702 Anonymous)

7 (0000003792 Anonymous)

8 (0000003657 Anonymous)

8 (0000003672 Anonymous)

I handle reference and everything else. Am only professional on staff and am fulltime (0000003676 Anonymous)

Just me and I perform many other tasks. (0000003758 Anonymous)

Just me! (0000003759 Anonymous)

Most library sites I supervise have one librarian & maybe a clerk (0000003746 Anonymous)

Solo (0000003673 Anonymous)

38. How many primary and secondary patrons does your library site support?

?  potentially, more than 400; actively, maybe 100

~110

~150

@55 faculty, 800 students @50 adjunct faculty, 100 courtesy patrons

0

100 (2 responses tallied)

100 attorneys and various other staff (paralegals, secretarys) as needed

100 primary 200 secondary

1000

1000+

1000s (400 primary, plus public patrons - I don't know how many)

107 primary (attorneys and legal assistants) 35 secondary (secretaries/admin. staff)

110 per day

1100 students, 70 faculty, approx. 500 local attorneys

12 attorneys

120

120 primary 100 secondary

1200 (4 responses tallied)

15

150 (3 responses tallied)

150 attorneys and 200 or so staff

150-200

175

20

200 (2 responses tallied)

200+ (2 responses tallied)

2000-3000

250 (2 responses tallied)

250 primary and 350 secondary

250+

268 patrons

30 (2 responses tallied)

300 (3 responses tallied)

38 primary 21 secondary

40

50 (2 responses tallied)

50 primary and 25 secondary patrons in all  three California locations

50-60

50+

500 (4 responses tallied)

53

560

60 (4 responses tallied)

600 (2 responses tallied)

65

70

700

700+

75

77 attorneys and 12 paralegals.

800 primary patrons

About 100 at most

about 120 attorneys, paralegals, secretaries and other staff

About 50 attorneys and legal assistants and occasionally a few of their clients. I also maintain the department's intranet site and the legal section of the company's external Web site, so I work with perhaps a dozen people in other departments of the company that also work with the terms and conditions, policies, licenses and other legal documents posted on the external site.

about 700

approx. 100

Approx. 1200 legal staff statewide and approx. 2000 secondary patrons

Approximately 750 law students; approximately 45 full-time faculty members.  We also support our law school administration by giving joint seminars and providing research support.

appx 175

As a county law library, we serve approx. 11,000 patrons per year

Bench, Bar, citizens

County & surrounding counties population.  In 2005-06, actual number of patrons using the law library 20,540.

Difficult to estimate.  We serve all attorneys and staff for our location and for any/all other firm locations as needed.  Total number of attorneys in all firm locations exceeds 800.  Total number of attorneys in our office is 65.

don't know - 1500? primary; unknown secondary

Hard to say.  About 900 law students, maybe 100 faculty of one sort or another, other students and members of the public.

Huh? unsure, if you mean physical numbers, don't know

I'm not sure

In SF, attorneys are 182.  Plus staff.  We also support attorneys in other offices.

It is difficult to say what the split is. We do not always know what the end-goal is for our research. And we support and/or interact with 7 other of th eFirm's offices.

My 5 offices support about 500+ our ratios are very high: 1-70 active library users, counting all users it is: 1 -100 or more

not sure

over 800

primary - 650 secondary - 12,000

Question unclear.

Unsure

We are available to serve everyone in this county of 1.4 million, as well as patrons from anywhere else.  We have over 5,800 registered borrowers, a mixture of attorneys and non-attorneys.  Many are inactive, so the realistic number may be closer to 2,500 active borrowers.  We also serve the local judges, clerks, and county administrative staff.

We are open tothe public

We serve the entire county (legal community & lay persons) and anyone else who contacts us for service.  We have 10,000-20,000 walk-in users in one year.

We support attorneys and staff in all our offices .  I can't tell you how many of them are active users but we have a total of about 500 employees, 180 are attorneys.

39. For firm librarians: How many attorneys are in your firm or (firm and its branches - if you support them as well)?

29.8%

28
More than 400

20.2%

19
61-100

12.8%

12
26=60

10.6%

10
101-150

8.5%

8
1-25

7.4%

7
151-200

6.4%

6
301-400

4.3%

4
201-300

40. Law Firm Librarians: Do librarians in your firm bill hours to clients?

76.9%

70
Yes.

15.4%

14
Occasionally.

7.7%

7
No.

41. If yes, does your firm have an annual billing minimum, or expectation,for librarians?

89.8%

79
No

10.2%

9
Yes
Created with SurveyGold survey software - surveygold.com

