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President’s Message

by Donna Williams
NOCALL President

It's springtime! A time of renewal &
growth, for most of us at least. I'm
sure you've all noticed how many dot-
com layoffs there have been. It seems
like every day another dot-com com-
pany is gone. It's kind of ironic that
five to eight years ago we were wor-
ried about how the Internet would af-
fect libraries and librarians. Our librar-
ies have changed to become more elec-
tronically oriented and while shelving
units may be decreasing, the informa-
tion and library staffs just keep on
growing! Our jobs have changed in
light of these new situations and I be-
lieve, that out of all other positions in
the law field, we are the best at adapt-
ing to change.

We've weathered a lot in the last dec-
ade and have a lot to look forward to in
the coming years. Remember the
Internet buddy system and the first
Web page NOCALL set up in 1994? |

In this Issue:

remember having to justify why I, as
the librarian, would even want Internet
access..."and just what is the Web
anyway?" It was a steep learning
curve for all of us, let alone having to
teach what we had just learned to our
users. NOCALL, namely Joan Loftus
and her committee, really helped ex-
plain what everything was & how it
was going to impact us. It made me
feel confident that I, with NOCALL
behind me, had a handle on this new
technology.

Looking forward to what we've grown
into now 1s very exciting. Our Web
page looks very sophisticated and re-
flects the changing times, thanks to
Leslie Ann Forrester and her commit-
tee. The NOCALL News is also going
to be living through some changes.
Leslie Campbell sent out a survey re-
garding having an electronic version of
the newsletter. We will probably start
doing it next year with the option of a
paper copy, if you don't have Web ac-
cess. Also, after having served as edi-
(Continued on page 2)
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P res i d e nt’s M essa g e Trosow, Government Relation Committee

Chair, and his committee, for all their work.

(Continued from page 1) On another note, I want to remind you to

tor for two years, Leslie is stepping down. I think of who you want to see as NOCALL's
want to thank Leslie for her commitment and VIP for the AALL Annual Meeting in Min-
put a feeler out for anyone interested in a neapolis. Shirley David, AALL Liaison, &
new opportunity of being NOCALL News Peg LaFrance, Grants Chair, need your input!
Editor. Please contact Leslie, Sue Welsh, or And speaking of AALL, NOCALL, SCALL
me if you are interested. See, NOCALL al- & SANDALL will once again be jointly
ways provides new opportunities! sponsoring a California reception on Tues-

day, July 17, 6-8 p.m. Mark your calendars!
I want to thank all the people who volunteer ‘

and let them know they are tremendously re- Finally, I hope to see you at the NOCALL
spected for chipping in to volunteer for NO- May Business Meeting on Wednesday,
CALL. Not only are they helping out their May 16, 2001, 3 - 4 p.m. with a reception
colleagues, they are helping themselves following till 5:30 at the California Court of
grow and feel good about our profession. It's Appeal, 333 W. Santa Clara St., 10th Floor
a good feeling to give a little back! Courtroom, San Jose, CA 95113. For direc-
tions please check out the Web site at www.
I know that all the hard work the Spring In- courtinfo.ca.gov/ Click on Courts, then
stitute committee is doing will pay off. Courts of Appeal, Sixth District. Tours of
Hosting Bob Oakley, AALL President, is our newly remodeled facilities will be avail-
very motivating. Having a Legislative Day able. We will be installing our newly elected
with SCALL and SANDALL in conjunction officers! You won't want to miss this meet-
with the Institute is extremely rewarding. ing!
Thanks to Sue and her committee, and Sam 3

NOCALL News

The NOCALL News is published five times a year by the Northern California Association of Law Libraries, a chapter of the American Association of Law
Libraries, and is sent as a benefit of membership. Membership is $25. Please send change of address and membership inquiries to Marlene Harmon, NOCALL
Membership Chair, Boalt Hall Law Library, Room 214, University of California, Berkeley, CA 94720-7210 or call (510) 642-0171 or email at
mharmon@library.berkeley.edu. Advertising inquiries should be submitted to Lille Koski, Dorraine Zief Law Library, University of San Francisco School of
Law, 2130 Fulton Street, San Francisco, CA 94117 or call (415) 422-6773.

The Northern California Association of Law Libraries assumes no responsibility for the statements and opinions advanced by the contributors to the
association's publications. Editorial views do not necessarily represent the official position of the Northern California Association of Law Libraries.
Acceptance of advertising does not imply endorsement of the product or service by the Northern California Association of Law Libraries.

Editors:
Leslie M. Campbell, USF Law Library
Lille Koski, Shartsis, Friese & Ginsburg

Proofreader Extraordinaire:
Gerald Clark, SFLL

Contributing Editors:
Nora Levine, Crosby, Heafey, Roach & May
Mark Mackler, Sonnenschein Nath & Rosenthal
Jaye Lapachet

Submission Deadlines:
September/October Issue: September 5
November/December Issue: November 5
January/February Issue: January 5
March/April Issue: March 5
May/June: May 6
Submissions made to the Editor must be in Word 6.0 on a 3.5" disk or sent as an e-mail attachment.



NOCALL News

Applying Copyright Law
in Libraries

Register for this AALL Professional Devel-
opment workshop to explore copyright is-
sues that affect librarians by analyzing the
respective rights of owners and users of
copyrighted works.

Discussion topics include the difference be-
tween copying in for-profit libraries and
copying in non-profit libraries, educational
uses of copyrighted works, library docu-
ment delivery services, audiovisual and
digital materials, foreign works and licens-
ing, developing policies and monitoring
compliance. Participants will also review
and discuss the history and development of
federal copyright law, applicable provisions
of the Copyright Act of 1976 and subse-
quent legislation (notably the Digital Mil-
lennium Copyright Act), interpretive court
decisions, and congressional and other
guidelines. The workshop is highly interac-
tive and attendees are given fifty questions
based on real-life scenarios to test their
knowledge and round out the program.

Participants will learn to:

e Explain the historical basis of copy-
right law and the purpose of copy-
right protection

e List and explain the rights of copy-
right owners as provided by the
Copyright Act and interpretative
case law

e Explain the level of copyright pro-
tection for works created by foreign
nationals or in foreign countries
pursuant to international conven-
tions to which the US is a party

e Explain the provisions of the Copy-
right Act that gives rights to users of
copyrighted works, particularly: the
fair use section, the library exemp-

tion, and the public performance ex-
emption

e Interpret congressional and other
guidelines on the use of copyrighted
works

e Explain how copyright law affects the
use of audiovisual and digital works

e Draft and interpret licensing agree-
ments so as to preserve user rights

e Explain how copyright law impacts
fee-based document delivery services

e Monitor and explain recent develop-
ments in copyright law, such as
DCMA and other legislative initia-
tives and the Uniform Computer In-
formation Transactions Act

e Develop copyright policies for their
organization.

Who Should Attend the Program?

Law librarians, non-law librarians, and others
interested in learning the issues of copyright
law and the effect of copyright on their jobs.

Instructor

James S. Heller is the Director of the Law Li-
brary and Professor of Law at the College of
William & Mary, Marshall-Wythe Law Li-
brary in Williamsburg, Virginia. Heller re-
ceived his BA from the University of Michi-
gan, JD from the University of San Diego
and his MLS from the University of Califor-
nia, Berkeley. He has previously worked at
the University of Idaho, the US Department
of Justice and George Washington Univer-
sity. Heller is a past-president of AALL and
currently chairs the Copyright Committee.

Dates/Locations:
Friday, June 1, 2001 - Brigham Young Uni-
versity - Provo, Utah

Registration

For additional information, please contact
Mary Jawgiel, AALL Education Manager, at
312-939-4764 or mjawgiel@aall.org.
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“That’s Entertainment” Theme of SCALL Annual Institute

by Sue Welsh
NOCALL Vice President

As NOCALL representative, I attended the 29™
Annual SCALL Institute on March 2 and 3 at
Lake San Marcos Resort in southern California.
“That’s Entertainment: New Media & Technology
Law” was the perfect theme for the LA/San
Diego-area setting.

Tim Simek, actor, teacher, and director and foun-
der of Slow...Children@ Play (a comedy improv
group) kicked off the program with “Having Fun
with Speaking.” Two SCALL amateur actors and
various members of the audience were
“volunteered” to illustrate how the use of improvi-
sation can enhance speaking, and he gave tips
about how to keep an audience interested.

“Knowledge Management in a Law Firm Setting”
was presented by Jeff Rovner, the Knowledge
Manager for Brobeck, Phleger & Harrison LLP.
He described how introducing knowledge man-
agement into the firm has improved it on all lev-
els, and introduced the problem of converting in-
formation to knowledge, especially the knowledge
in peoples’ heads. He said ‘“People are generous
with what they know but won’t write it down.”

During the last session of the day, the group could
choose two of eleven breakout sessions, address-
ing such current law library-related topics as
“Teaching Tips”, “IT Relations, Entertainment
Websites” and “Alternative Library Careers.”

Around the World Buffet was the theme of the
Friday night dinner, followed by karaoke. Picture
law librarians singing Patsy Cline, Elvis and the
Beach Boys and you can imagine the fun we had!

Saturday’s program began with Cecil A. Lynn III,
an entertainment law attorney, who spoke about
“Entertainment Law in the New Millennium.” He
described various cases in which certain actors

had been involved. You may be interested to
know that “MP3" is the most common search term
on the Internet and he sees DVD as a wave of the
future.

Christopher Ruhland, counsel at Walt Disney,
considered “Cybersquatting and Copyright En-
forcement,” and discussed domain name infringe-
ment, trademark dilution, and described some of
the cases in which the Disney Company has been
involved.

The entertainment theme would not be complete
without representatives from the Napster case.
Craig E. Holden, and Steven E. Shapiro, lead
counsel for the Recording Industry in the Napster
case, addressed “Emerging Areas of IP Infringe-
ment: Napster & Beyond.” They discussed copy-
right issues on the Internet and talked about the
future of Napster.

Sally Holterhoff, a member of the AALL Execu-
tive Board, closed the conference with a report of
activities at AALL and expressed appreciation for
the leadership of SCALL (and other California
chapters) among the regional groups. She encour-
aged more participation on the national level.

I was very pleased to represent NOCALL at the
SCALL institute. The cooperation among the
California chapters is a model for other states,
and, as usual, we are at the forefront!
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What Are YOU Reading?

by Nora Levine
Crosby, Heafey, Roach & May

Two books which I have just finished reading
fall hands down into the “must read” and
“can’t put it down” categories. They are
Robert Sole’s The Photographer's Wife and
Tracy Chevalier’s Girl With A Pearl Ear-
ring.

Sole’s The Photographer's Wife is the story
of one young woman’s transformation from
housewife and photo studio assistant to suc-
cessful professional photographer of prize
winning acclaim. Under the backdrop of
Cairo’s 19th century cosmopolitan society
and the rise of Egyptian nationalism in the
face of pervasive British imperialism unfolds
a heartwarming story of old world charm, ro-
mance, humor, jealousy, and forgiveness.
Beautifully written, Robert Sole delivers a
gem.

Tracy Chevalier’s Girl With A Pearl Ear-
ring merges history and fiction by seam-
lessly weaving the story of 17th century
Dutch painter Johannes Vermeer’s famous
painting and the life of its subject. Descrip-
tive with period details, the reader is not only
drawn into the art world of Vermeer’s time
but also into the quotidian realm of the ser-
vant and laborer classes. In this setting,
Chevalier tells a tale of artistic vision, sen-
sual awakening, intrigue, and loss of inno-
cence. A real page turner, this book is a mas-
terpiece of the written word. Vermeer him-
self would mostly likely agree with this ver-
dict. ~~ Marina Bacchetti, Golden Gate
University Law Library

I just finished reading a book called Foreign
Correspondent by Geraldine Brooks. The
book is divided into two parts. The first part

is about the author as a girl and her interest in
all things foreign, which includes writing to a
lot of pen pals. In the second part, the author
talks about her life outside of Australia and
going to find her pen pals. Throughout the
book is a theme of what it is like to be an
Australian and how that affects a person's
view of the world. The book is what I call
'dense,’ which means that I can read it again
and again and discover new things and differ-
ent layers of meaning. ~~ Jaye Lapachet

My Lord Bag Of Rice, by Carol Bly ~~ In-
teresting stories about middle-aged or even
elderly people living in rural and small-town
Minnesota. They’re very good. The stories
deal not so much with figuring out what the
world’s about as with figuring out that life is
frequently disappointing but somehow okay
anyway. The last story, Chuck’s Money, 1s
especially good.

A Heartbreaking Work Of Staggering
Genius, by Dave Eggers ~~ Well, it’s out in
paperback, now. And it’s actually quite good.
And it takes place in Berkeley and San Fran-
cisco. It certainly reminded me of The
Catcher in the Rye, which, for all that, is a
really good book. Eggers' novel is a little too
long, and full of really tiny print, and cer-
tainly at least somewhat self-indulgent. But
still good, and certainly worth reading, al-
though perhaps not the parts in 6 point type.

The Anne Of Green Gables Series by L.M.
Montgomery ~~ I’'m reading these to my
daughters who, I’'m astounded to say, really
like them. There’s a lot of flowery language
(especially about landscapes) and they’ re
more episodic than well-plotted. But over all,
the characters are great and interesting things
happen. Plus, it’s just interesting to read
about someplace as exotic as Prince Edward
Island in the early 1900s. ~~ Christina Tarr
Boalt Hall Law Library
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Professional Reading in Review

by Jaye A. H. Lapachet

“2001: New Realities, New Roles”, Robert
Oakley, AALL Spectrum, President column,
December 2000, v.5, n.4, pg.10.

I like the new president's theme for the year.
I am glad to see that his column leaves the
library and looks at the rest of the world, but
weaves libraries back in. I think that our best
1deas will germinate when we read books and
articles outside our field. The best part of this
column is about customer focus. How can we

with the systems department to load stuff,
there is minimal converting of information,
generally — all around, it seems like a great
idea. Of course, the Web can be slow, which
is a problem and I must be old school, be-
cause [ am having a hard time wrapping my
mind around a library catalog ASP. Myers
has a good list of pros and cons and reminds
readers to watch out for hidden costs. It seems
like it would be a good idea to contact a
number of ASPs and see what kind of pricing
structures they have even if they are not li-
brary automation ASPs.

serve our customers better?
What are we doing in the li-
brary and is it relevant to our
customers? I think that this ar-
ticle should remind to review
our services, junk the old,
bring in the new and wow our
customers with innovation.

“A Brief Glossary of IRS
Documents,” Adrienne Eng,
Legal Division Quarterly,
Fall 2000, pg.10, 12.

Eng, once again, gives us a
useful tool for tackling IRS
documents. She lays out the
various documents and de-
scribes what they are. This is

an article to tear and post at your reference
desk or include in your reference database.

“ASPs: an Alternative to Maintaining In-
House Library Automation Software,”

“... Can we evolve, yet again,
to help the computer geeks do
this? Can we evolve fast
enough? . . . Computer people
don't know about librarians
and librarians are the ones

who have been searching
through the mess for years to
find the important gem. It all
goes back to cataloging, so
dust off your cataloging books
and start evolving !

“Eight Simple Rules to Make
Meetings More Meaningful,”
Harvey Mackay, Swimming
with the Sharks column, San
Francisco Chronicle, Sunday
March 11, 2001, pg. CL 9, col-
umn 1.

Meetings are a big time sink to
start out with: you can’t be by
your phone or e-mail, you have
to pay attention for that one 30
second piece of important in-
formation and poorly run meet-
ings are the worst of the lot.
Mackay gives simple ideas for
running your meetings effec-
tively. Examples such as have
an agenda, set a time limit,

limit interruptions, involve only the necessary
individuals, consider the setting, finish up

with a brief synopsis are all reasonable and

Robert R. Myers, Jr, Legal Division Quar-

terly, Fall 2000, pg. 1.

I like the idea of Application Service Provid-
ers (ASPs) in general. You pay your fee and
you don’t have to upgrade software, deal

not that difficult. Set a good example for oth-
ers by following these guidelines.

“Firms Taking A Shine To Seminars On
Housework: Getting Clutter Out Of Home

Life Makes Employees’ Work Life More
Manageable,” Carol Kleiman, San Fran-

(Continued on page 9)



(PROFESSIONAL READING Continued from page 8)
cisco Chronicle, Sunday February 18,
2001, pg. CL 25.

The new theory is that if workers’ home
lives are organized, then their work life will
be more organized. That is the theory be-
hind these new seminars that Kirkland &
Ellis, Chubb Insurance and others are offer-
ing to their employees. While the seminars
tell employees how to get organized at
home, the key seems to be that they give
the employee time to think about how to
organize their home life rather than requir-
ing that the employee think about it in be-
tween putting kids to bed, getting dinner
and preparing for the next day.

“Haunts with a New Twist,” Constance
Ard, Legal Division Quarterly, Fall 2000,
pg. 21.

Discussions of downsizing, right-sizing and
all the other euphemisms haunt librarians,
because libraries are often the first to be
cut. Ard reminds us to make sure our skill
sets and descriptions of services are front
and center. She writes “ my managerial
skills, my intranet development experience,
and my ability to see how information can
and will be used, make me an asset you
can’t afford to lose” is one of the best
quotes I have seen. I would only add some-
thing about institutional memory. Copy it,
put it on your wall and read it every day, so
you are reminded to relentlessly promote
your services and the library.

“Intimate Details: Credit Card, Social Se-
curity Numbers And Other Data Left Open
To Prying Eyes When Court Documents
Are Posted Online,” Carrie Kirby, San
Francisco Chronicle, Thursday March 15,
2001, pg. B1 column 2.

Online privacy advocates now have another
thing to applaud and another thing to

scream about. Court records are going online,
which is great, but it isn’t so great when im-
portant details of your identity are posted
along with the court documents. The article
discusses the pros and cons of putting infor-
mation online and the federal court system’s
plan to go paperless. This project has been
tested in a number of courts and is coming to
the Northern District of California next
month.

“My Excellent Adventure,” Lucy Curci-
Gonzalez, AALL Spectrum, December
2000, v.5, n.4, pg. 36, 18.

Lucy Curci-Gonzalez discusses her method
of updating her newsletter, which was pretty
normal. She looked at hers, got ideas from
other librarians, learned a little new software
and found out the basics of newsletter crea-
tion. I like the fact that she refers readers to
an About.com site on desktop publishing
(why reinvent the wheel, right?). I also liked
that she discussed selecting things from the
Lexis and Westlaw newsletters to put in your
library newsletters. It is a happy medium be-
tween putting nothing and everything in.

“P2P goes in Search of ‘Doogle,”” Farhad
Majoo, Wired News, February 16, 2001,
http://www.wired.com/news/
print/0,1294.41850,00.html

P2P is an abbreviation for Peer to Peer. Peer
to Peer systems are systems like Napster. Get
off the B2B kick and get interested in P2P,
because distributed networks are the next
wave for the Internet. Imagine an index
where you could get all sorts of reference re-
quest forms off of the Web. This is the kind
of thing that P2P will offer librarians. Dis-
tributed networks are great 1f you want to
keep data decentralized, but terrible if you
want to find anything. That index I men-
tioned above is a pipe dream, because there is
no single index for distributed networks. This
article talks about large collections of com-
(Continued on page 10)
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puters in which there would be no index.
People don’t know whether Google will
work in a P2P environment and this question
was discussed at a recent meeting where the
participants agreed that distinguishing rele-
vant data from nonsense (e.g. what we, as
librarians, do) was the classic problem. Can
we evolve, yet again, to help the computer
geeks do this? Can we evolve fast enough?
The impression I get from the article is that
computer people don’t know about librarians
and librarians are the ones who have been
searching through the mess for years to find
the important gem. It all goes back to cata-
loging, so dust off your cataloging books and
start evolving.

“Peer to Peering in the Future”, Farhad
Manjoo, Wired News, February 15, 2001,
http://www.wired.com/news/
technology/0,1282,41813,00.html

Peer-to-Peer is the wave of the future and
unlike B2B and B2C, this concept will work,
because it is people sharing with people
without the middleman. This is the Napster
model. This article gives a concise definition
of what Peer-to-Peer networking is and re-
minds us that this is another opportunity for
librarians to make their mark. Manjoo also
makes me wonder what Peer-to-Peer net-
working will do for software packages like
iManage and PCDocs. Peer-to-Peer network-
ing could have a huge impact on law firms,
because law firms have invested tons of
money in these systems. Will the IS depart-
ment be able to keep information under con-
trol when Peer-to-Peer networking is easy?
The important part of Peer-to-Peer network-
ing is that location is no longer relevant and
that is good for us, because we will have in-
formation truly at our fingertips. The flip
side is, however, that it will make verifying
the authenticity and accuracy of documents
more difficult. The article links to other arti-
cles on Peer-to-Peer networking.

“Strategic Learning Symposium Preview,”
Information Outlook, December 2000,
v.4,n.12, pg. 30-32.

This is an interview with a group of people
who are facilitators at the symposium. I se-
lected this article, because I really like what
some of them have to say.

e First, "information professionals would be
wise to seek collaborations with the
'unusual' suspects." This means that you
have to do more work, tailor more ser-
vices and take time to learn individual
preferences, but the outcome will be more
beneficial as well.

e Second, this is the first article to suggest
that the library needs to get something
useful out of the collaboration with our
customers as well. Forget the "we'll serve
you regardless” thing, because you have
to budget limited resources and if you are

wasting them on customers who will
(Continued on page 11)
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(PROFESSIONAL READING Continued from page 10)
never say a nice thing about the library,
then you need to spend your time some-
where else. Obviously, you can't just
say that you won't serve someone, but
place the extra attention on the attor-
neys who will help you when times are
hard. You also need to decide what that
useful thing is. It varies in every library
and probably by person in your library.
Decide for yourself.

e Third, the interviewees suggest stepping
back and thinking like our customers.
What do attorneys see and expect when
they come into the library and how can
we change that perception?

e Fourth, get out and talk to people.
Leave the library, go to meetings, sit in
the lunchroom at odd times, strike up a
conversation in the restroom.

e Fifth, make sure your customers under-
stand your vision and the deliverables
of the service provider.

e Finally, market the fact that your ser-
vices are not "off the shelf," but are
"customized services designed to satisfy
clients unique research needs”. Perhaps
none of this is easy to digest and some
of it does sound cutthroat, but I suppose
we all have to change with the times.

“Why Do I Need a Business Plan?” Re-
becca Jones, Information Outlook, De-
cember 2000, v.4, n.12, pg. 24-29

I always groan when I see articles like this,
because I know they will tell me that [ need
a business plan and they will be correct and
I just don't want to devote the time. I like
this article, because it does not make the
process easier than it really is, nor does it
make it seem harder. It assumes that we are
intelligent professionals and can handle the
process. It gives us the tools and guidance
we need, but no more. The 'no more,"' how-
ever is a problem in places. On the first
page, the article says that businesses under-

stand the business they are in. I think this is
the fundamental problem for librarians when
starting to write a business plan. Do we know
what business we are in? Do we know what
business our law firms are in? They are, cer-
tainly, practicing law, but what about the
CLE seminars they put on? Is that a busi-
ness? What about the books they write and
the consulting they do? The problem is who
do we ask and how do we ask?

Once you find this information out, the arti-
cle suggests thinking about where your busi-
ness is headed. You have to think about
whether you are looking at your organization
or just about the library. Where is your li-
brary headed and, realistically, how much
control do you have over the direction? The
author reminds us that these and other funda-
mentals are very important and the whole
foundation will collapse if the building
blocks aren't in place. The article has useful
guides and charts.

“Your Career is Important, but Take Time
Out to Play,” Harvey Mackay, Swimming
with the Sharks column, San Francisco
Chronicle, Sunday January 28, 2001.

As librarians, we often put in the extra hour
to help an attorney get a project finished, or
stay extra hours in an attempt to get ahead on
those projects that are piling up. These are
admirable qualities, but Mackay contends
that having a hobby or activity that your are
passionate about and engage in frequently ac-
tually makes you a better employee. He
quotes liberally from Anna Quindlen’s A
Short Guide to a Happy Life, the most pro-
found quote being “if work is your life, you
don’t have a life.” There certainly is a time
and a place to put in the extra hours, but not
every day. Go out and play. If you don’t have
a hobby, get one.
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California Library Legislative Days (April 23-24)

By Sam Trosow, Chair
NOCALL Government Relations Com-

Now that California law librarians have just
had their first all California law library legis-
lative day last Thursdayj, it is time to get
ready to go back to Sacramento in April for
the more general Library Legislative Days
2001. The April event is sponsored by our
coalition partners, the California Library As-
sociation, California School Library Asso-
ciation and the Friends & Foundations of
California Libraries. A training session is
scheduled for afternoon of Monday, April 23
and the actual legislative visits will be on
Tuesday, April 24.

For more information and for online registra-
tion go to: http://www.cla-net.org/html/
legdayO1.html]

You won't be alone as a law librarian since
the Council of County Law Librarians 1s
meeting on the 23d and many will be staying
on Tuesday for leg day. In addition, mem-
bers of the NOCALL/SCALL and SAN-
DALL Government Relations Committees
will be in attendance. Besides the public li-
brary funding, filtering, and other CLA &
CLSA issues, law librarians have three is-
sues that we want to continue to highlight.

1) We want to support public funding for
California's public county law libraries. Leg-
islators need to keep hearing about the im-
portant work of public county law libraries

and having law librarians present at the visits
will help highlight this concern.

2) We want to block UCITA from being in-
troduced. We have already sent a strong mes-
sage by our visits last week, but again, we
need to reinforce this message again next
month.

3) Finally, there is a bill that should be
passed, AB 1103, which changes the compo-
sition of county law library boards necessi-
tated by trial court unification.

The California Library Association is includ-
ing materials on all of these issues in their
packets. I hope that the law library commu-
nity will be able to make a strong showing at
the CLA event. This will be an excellent op-
portunity to meet other librarians from your
community who are interested in legislative
advocacy issues. If you have questions,
please contact me at (510) 642-0950.
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) - Textbases on desktops, Intranets & the Web
and their need for state funding. We made O

good progress last week, but this will be a
tough issue given the budgetary impact of
the energy crisis this year. Having our mes-
sage reinforced by CLA will be very helpful

Ann DiLoreto, M.L.5,, Legal Information Management
Terrific text management software and services since 1985

800.8628-64686

www.txt-mgmt.com &00-T X T-MGMT Info@txt-mgmt.com
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MEMBERSHIP NEWS

New & Continuing NOCALL Members

Listed below are the names of members
who have joined NOCALL since the publi-
cation of the last newsletter as well as
changes and corrections for continuing
members. Any corrections, changes or ad-
ditions to the NOCALL Directory should
be sent to me via snail mail or email at:
Marlene Harmon

NOCALL Membership Chair

214 Boalt Hall Law Library

University of California

Berkeley, CA 94720-7210

Phone: (510) 642-0171

Email: mharmon@library.berkeley.edu

New NOCALL Members:

Lee Cabibi

Law Librarian

McCormick, Barstow, Sheppard, Wayte &
Carruth LLP

P.O. Box 28912

Fresno, CA 93729-8912

Phone: (559) 433-2190

Fax: (559) 433-2485

Email: Icabibi@mcormickbarstow.com

James Dills

Sales Representative, BNA
994 Cedar Canyon Circle
Galt, CA 95632

Phone: (209) 744-0136
Fax: (209) 744-1633
Email: jdills@bna.com

Peter Dolgenos

Reference Librarian

Witkin State Law Library of California
P.O. Box 942837

Sacramento, CA 95825

Phone: (916) 651-6138

Fax: (916) 654-2039

Email: pdolgenos@library.ca.gov

Lucia Farnham-Hudson

Technical Services Librarian

Pillsbury Winthrop LLP

50 Fremont St.

San Francisco, CA 94105

Phone: (415) 983-1546

Fax: (415)983-1200

Email: lfarnham@pillsburywinthrop.com

Michele Finerty

Head of Technical Services
McGeorge School of Law
Gordon D. Schaber Law Library
3282 Fifth Ave.

Sacramento, CA95817

Phone: (916) 739-7010

Fax: (916) 739-7273

Email: mfinerty@uop.edu

Michelle Gallimore

Reference Librarian

Sacramento County Public Law Library
813 Sixth St.

Sacramento, CA 95814

Phone: (916) 874-5178

Fax: (916) 874-5691

Email: mgallimore@saclaw.lib.ca.us

Sandy Sadow

Reference Librarian

Pillsbury Winthrop LLP

50 Fremont Street

San Francisco, CA 94105

Phone: (415) 983-1684

Fax: (415) 983-1200

Email: ssadow@pillsburywinthrop.com

Kerry Shoji

Paralegal/Acting Librarian
Beveridge and Diamond, P.C.
456 Montgomery Street, #1800
San Francisco, CA 94104-1251
Phone: (415) 262-4013

Fax: (415)262-4040

Email: kshoji@bdlaw.com

(Continued on page 14)
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- Jean Aronovitz, Library Manager at Cooley

New & Contmumg NOCALL Members Godward in Palo Alto, is now Jean Hesel-
den.

Rita R. Wagstaff

Asst. Boalt Express Librarian Colin Hutton

University of California Law Library Reference Librarian

Boalt Express, Boalt Hall #227A San Francisco Law Library

University of California 401 Van Ness Ave., Room 400

Berkeley, CA 94720-7210 San Francisco, CA 94102-4552

Phone: (510) 642-0950 Phone: (415) 554-6838

Fax: (510) 642-9122 Fax: (415) 554-6820

Email: rwagstaff@law.berkeley.edu Email: colin_hutton@ci.sf.ca.us
Pam Rino
Librarian

Continuing NOCALL Members: Perkins Coie

101 Jefferson Dr.
Menlo Park, CA 94025

Phone: (650) 838-4360 or (415) 344-7420
Shannon Burchard @ Fax: (650) 838-4350
Technical Services Librarian Email: rinop@perkinscoie.com

Dorraine Zief Law Library
University of San Francisco
2130 Fulton St.

San Francisco, CA 94117-1080
Phone: (415) 422-2249

Fax: (415) 422-2345

Email: burchards@usfca.edu

(Continued on page 17)

Suzanne R. Glab

Librarian

Shearman & Sterling

555 California Street 20th Floor
San Francisco, CA 94104
Phone: (415) 616-1262

Fax: (415) 616-1199

Email: sglab@shearman.com

Dorothy Graham " - '
Associate Librarian Your Best Soul’ce coo
Morrison & Foerster LLP . .
425 Market Street, Suite 3300 fo.r Library Staffing & Career Management.
San Francisco, CA 94105 /1 Advanced Information Management (AIM)
Phone: (415) 268-7978 Northern California » Southern California
Fax: (415) 268-7522 i (650) 965-7?09 (213) 48?-9800

. isit our Website: www.aimusa.com
Email: dgraham@mofo.com




Executive Board Meeting
Minutes
November 8, 2000

The meeting was held via teleconference.
Present: Donna Williams, Sue Welsh, Cathy Hardy,

Debi Mazor, Jane Metz, Faye Jones, and Janice Kelly.

President Donna Williams called the meeting to
order at 2:05 PM.

1.

Approval of Minutes from the September 27,
2000 Meeting

The minutes were approved, with minor changes to
clarify the role of the Hospitality Committee (Item 6,
bullet 3).

2.

Treasurer’s Report (Debi)

The current balance of the treasury is $21,351.82.

This figure doesn’t reflect the Fall Workshop ex-
penses and income.

The association mailbox has moved. The new
address is: PMB 336, 100 First Street, Suite 100,
San Francisco, CA 94105.

Debi received notice that California tax form 199
wasn’t filed last year. She is working with NO-
CALL’s CPA to get this filed by the November
13" deadline.

Old Business

January Business Meeting (Donna): Howard
Mintz, legal reporter for the San Jose Mercury
News, agreed to speak at the January business
meeting. West Group is underwriting the lunch.
Spring Institute (Sue): Letters have been sent
out to potential exhibitors. Sam Trosow is coor-
dinating the pre-conference workshop.
Government Relations Committee UCITA
Teleconference (Cathy): Sam Trosow has se-
cured a site at UC Berkeley for the December
teleconference. He is working with other library
organizations, Computer Professionals for Social
Responsibility, the American Federation of
Teachers, and other associations to set up addi-
tional sites and/or help with costs.

Ad Hoc Hospitality Committee (Donna):
Donna asked Dalinda Beasley, Librarian at Lieff
Cabraser Heinmann & Bernstein in San Fran-
cisco to chair this new committee.

Committee Reports

AALL Liaison (Donna): Shirley David has so-
licited suggestions for a chapter VIP to send to
the AALL conference.

Education (Sue): The Fall Workshop was very
successful.

Networking (Sue): Sue’s article on the Library

of California was published in the Daily Journal.
Academic Relations (Jane): Jenny Kanji reports
that 40 people attended the SIMS Career Day.
She especially wanted to thank Debi Mazor for
speaking on the panel and recruiting students to
law librarianship.

Newsletter (Janice): Janice could not get in con-
tact with Leslie Campbell; however, Leslie sent a
message to the listserv that the printer lost the Oc-
tober newsletter. The newsletter committee is
working with the printer to get the newsletter pub-
lished and mailed out.

New Business

San Francisco Law Library (Donna): The
Board of Trustees of the San Francisco Law Li-
brary sent out a letter indicating that the library’s
lease at the Monadnock branch will expire in
2002. It is very likely that the library will be
forced to close the branch at that time. Donna
contacted county law librarian Marcia Bell to see
how NOCALL could assist. Marcia suggested a
letter from NOCALL and letters from individual
librarians on firm letterhead to Mayor Brown.
Donna is working with Paula Lichtenberg from
Keker and Van Nest to draft a letter from NO-
CALL and provide talking points for librarians to
use in individual letters.

Legal Tech (Donna): Lauri Flynn and Alan
MacDougall met with a representative of Legal-
Tech to discuss their proposal that NOCALL
schedule a day of programs at the show. Lauri
and Alan came away with a very positive impres-
sion of the proposal and have volunteered to
spearhead the programming.

May Business Meeting (Donna): The May busi-
ness meeting was tentatively scheduled for May
16" or 23™. Donna will begin finding a location.
Nominations & Election (Donna): Nominations
chair, Donna Purvis, has been reminded that the
committee should submit a slate by December
15", The Board tentatively set a meeting for
March 26™ at McCutchen in Palo Alto to count
the ballots.

Procedures Manual Update (Donna): Donna
pointed out that the Procedures Manual needs up-
dating to reflect the new Web Committee. Jane
will contact Leslie Forrester regarding the needed
changes.

Hein Table Tennis Chapter Competitions
(Donna): Hein is encouraging local chapter table
tennis competitions to prepare for the table tennis
tournament at the AALL annual meeting. Donna

(MINUTES Continued on page 16)
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(MINUTES Continued from page 15)
will pass the information along to the new hos-
pitality chair, as a possible social event.

e Next Meeting (Donna): The next meeting will
be Friday, January 26, 2001 at the Marine’s Me-
morial Club in San Francisco. The board will
meet at 10:00 AM, before the business meeting
and lunch.

6. Adjournment (Donna) Donna adjourned the
meeting at 3:00.

2

Executive Board Meeting
Minutes
January 26, 2001

The meeting was held at the Marine’s Memorial
Club, San Francisco.

Present: Donna Williams, Sue Welsh, Cathy Hardy,
Debi Mazor, Jane Metz, and Janice Kelly

Absent: Faye Jones.

President Donna Williams called the meeting to
order at 10:20 AM

1. Approval of Minutes from the November
8, 2000 Meeting

The minutes were approved as read.

2. Treasurer’s Report (Debi)

Debi will begin doing a quarterly report based upon
the NOCALL year. As of November 30, 2000, the
treasury balance is $33,292.77, including two certifi-
cates of deposit.

3. Old Business

e  Spring Institute (Sue): All events have
been planned, but the committee needs one
more speaker. Fifteen exhibitors have
signed up thus far, and follow-up letters
have been sent to those vendors who have-
n’t responded. Additional information on
the program will be posted soon on the NO-
CALL website, and announcements will go
out onto the various association listservs
and to the library schools.

e  GRC UCITA Teleconference (Donna):
Approximately 35 people attended the tele-
conference at UC Berkeley in December.
NOCALL received a copy of the videotape,
which is available to members for viewing.

e SF Law Library (Donna): A letter to
Mayor Brown, expressing support for the
San Francisco Law Library, was sent out on

December 21, 2000. Marcia Bell, Director of
the library, was copied on the letter.

Exec Board Meeting & May Business
Meeting (Donna): The May meetings will
be held on May 16" at the Sixth District
Court in San Jose. The executive board will
meet at 1:30 and the business meeting will be
at 3:00. There will be a reception afterwards.
Nominations (Donna): Donna Purvis re-
ported that the nominations committee had a
difficult time finding a slate of candidates.
Some members expressed a desire to run un-
contested. It is likely that the board will have
to revisit the issue of uncontested elections.
The nominees are: Ellen Platt for Vice Presi-
dent / President-Elect; Erin Murphy and
Holly Riccio for Secretary; Todd Bennett,
Tina Dumas, Mary Hood, and Marian Saw-
yer for Members-At-Large.

American Lawyer Media Legal Tech Pro-
gram (Donna): Lauri Flynn and Alan
McDougall are working with American Law-
yer Media to set up the details of NOCALL’s
involvement in the August Legal Tech pro-
gram. The board reviewed their proposal and
agreed that everything looks good thus far.
Committee Liaison Reports

Academic Relations (Jane): Jenny Kanji is
looking for volunteers to assist with a Spring
event at San Jose State University.
Education (Sue): Erica reports that approxi-
mately 90 people attended the Fall workshop
at Stanford. The workshop made a profit.
Newsletter (Janice): Leslie reports that she
received few responses to her inquiry of
whether members would prefer a web version
of the newsletter. Advertising revenue has
declined.

Awards (Cathy): Cathy will be sending out
the nominations information soon. Due to
deadlines specified in the bylaws, she will
have the executive board approve the com-
mittee’s selection via email.

Grants (Debi): Lille has stepped down and
Peg LaFrance will be taking over as chair of
the grants committee. Lille will continue as a
committee member. Holly Riccio and Tina
Dumas are also on the committee.

New Business

California Millennium Consortia (Donna):
Peggy Watson is spearheading a consortia
aimed at coordinating library organizations’

(Continued on page 17)
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(MINUTES Continued from page 16)
efforts towards government relations, educa-
tion, and recruiting. The annual fee for NO-
CALL to join will be between $100 and
$500. The board discussed the options and
voted to join at the $100 level. The board
will choose a representative at a later time.

e John Moore scholarship (Jane): Mark
Mackler has asked the board to consider set-
ting up a scholarship in memory of John
Moore. The board discussed some ideas, in-
cluding what type of scholarship or grant
would be appropriate and how to fund it.
Donna will ask the Grants Committee and
Mark to outline the details in a proposal.

6. Next board meeting (Donna)

The next board meeting will be at McCutchen, Doyle,
Brown & Enersen in Palo Alto on Monday, March
26" at 1:30 PM. The ballots will be counted.

7. Adjournment (Donna)Donna adjourned the
meeting at 11:15 AM.

™

(MEMBERSHIP Continued from page 14)
Sacramento County Public Law Library
has a new address:
813 Sixth Street, 1st Floor
Sacramento, CA 95814-2403
Phone numbers and email addresses remain
unchanged.

Joanne Scala

Associate Librarian
Morrison & Foerster LLP
425 Market Street

San Francisco, CA 94105
Phone: (415) 268-7274
Fax: (415) 268-7522
Email: jscala@mofo.com

Nicholas Worthington
Reference Assistant
Sonnenschein Nath & Rosenthal
685 Market St.

San Francisco, CA 94105
Phone: (415) 882-1005

Fax: (415) 543-5472

Email: naw@sonnenschein.com

(C_§

CERTIFIED

PERSONNEL

Information Management Services
Temporary/Permanent Staffing & Consulting

» Librarians

* Indexers

* Database Designers

* IT Professionals

e Library Technicians

* Records Managers

* Legal Loose-Leaf Filers
* Records Technicians

Contact Karin Zilla
(415) 439-2009

kzilla@certified-personnel.com

111 Pine Street, suite 710 San Francisco CA 94111
www.certified-personnel.com




NOCALL ELECTION RESULTS

Congratulations to the new members of the NOCALL Executive Board:
2001-2001

Vice President/President Elect: Ellen Platt, Santa Clara University
Secretary: Erin Murphy, University of CA at Davis
Exec. Bd Members: Todd Bennet, Thelen, Reid & Priest
Mary Hood, Santa Clara University

Continuing Members:
President: Sue Welsh, McGeorge School of Law
Past President, Donna Williams, CA Court of Appeal

Treasurer Debi Mazor is unable to finish her term. We will miss her and greatly appreciate the
time she has give us. Marlowe Griffiths, Howard, Rice, et al, has graciously agreed to fill in.

Current NOCALL OFFICERS
President - Donna Williams, Sixth District Court of Appeal (408) 494-2529
Vice President/President Elect - Sue Welsh, McGeorge School of Law (916) 739-7014
Secretary - Jane Metz, McCutchen, Doyle, Brown & Enersen (650) 849-4829
Treasurer - Debi Mazor, Orrick, Herrington and Sutcliffe (415) 773-5832
Past President - Cathy Hardy, Venture Law Group (650) 233-8567
Executive Board Member - Faye Jones, McGeorge School of Law Library, (916) 739-7074
Executive Board Member - Janice Kelley, Phillips & Cohen (415) 836-9004

NOCALL COMMITTEES AND CHAIRS

AALL Liaison - Shirley David, Sacramento County Law Library (916) 874-6013
Academic Relations - Jenny Kanji, Lexis-Nexis (415) 781-1707
Archives - David Bridgman, Stanford University (650) 725-0806

Audit & Budget - Marlowe Griffiths, Howard, Rice et al. (415) 399-3043
Awards - Cathy Hardy, Venture Law Group (650) 233-8567
Constitution & Bylaws - Prano Amjadi, Santa Clara University (408) 554-4452
Consulting - Teresa Ewing, Bank of America Law Library (415) 622-1657
Education - Erika Wayne, Stanford University, (650) 723-2471
Government Relations - Sam Trosow, Boalt Express, (800) 832-4586
Grants - Peg LaFrance, Orrick, Herrington, (415)773-5928
Membership - Marlene Harmon, Boalt Hall Law Library (510) 642-0171
Networking - Sue Welsh, McGeorge School of Law Library (916) 739-7014
Newsletter - Leslie Campbell, University of San Francisco Law Library (415) 422-2252
Nominations - Donna Purvis, Baker & McKenzie (415) 576-3066
Placement - Mary Staats, Farella, Braun & Martel (415) 954-4451
Public Access - Coral Henning, Sacramento County Law Library (916) 874-5625
Public Relations - Paula Lichtenberg, Keker & VanNest (415) 391-5400
Spring Institute - Sue Welsh, McGeorge School of Law Library (916) 739-7014
Technology -

Union List - Pati Traktman, Rogers, Joseph, O'Donnell & Quinn (415) 956-2828

WebPage - Leslie Forrester, Murphy Sheneman et al. (415) 398-4700




NOCALL News

Recipient of the NOCALL Spring Institute Grant

Marie Blosh, Hayward Public Library

Coming Soon: A Grant Recipient’s Review of the Institute

Early Reviews of the Institute:

“The Spring Institute was a great success! The programs were very educational and
each speaker was captivating! Friday night's Murder Mystery was so much fun too! I
think Bob Oakley, AALL President, was very impressed with our chapter. Thanks to
Sue and her fantastic committee!

Thursday's Legislative Workshop was also a success! Twenty-three people attended
and we all had the chance to have our say with Senators and Assembly Persons. Thanks
to the Government Relations Committee for all their hard work!”

~~Donna Williams, NOCALL President, CA Court of Appeal

Legislative Research, Inc.

Legislative Intent Research.
Regulatory & Local Ordinance Research.
Expert Witness Services.

LRI

Outstanding reputation.
Competitive rates.
Free MCLE seminars at your site.

Established in 1983.
Carolina Rose, J.D., 926 J. Street, Ste. 1100
President Sacramento, CA 95814
Tim Nunnemaker, V.P. (800) 530-7613
Ken Wesner, V.P. (916) 442-1529 fax
www.Irihistory.com




- - - ‘ FIRST CLASS
University of San Francisco U.S. POSTAGE
School of Law PAID

SAN FRANCISCO, CA

Dorraine Zief Law Library PERMIT NO. 799

2130 Fulton Street
San Francisco CA 94117-1080

Margaret G. Arnold
Golden Gate University Law Library
536 Mission Street

San Francisco cp 94105-2968

NOCALL News

NOCALL Calendar of Events 2001

May 16, 2001 ~~ NOCALL May Business Meeting : 3 - 4 p.m. with a recep-
tion following till 5:30 at the California Court of Appeal, 333 W. Santa Clara St., 10th
National Floor Courtroom, San Jose, CA 95113. For directions please check out the web site
at www.courtinfo.ca.gov/

Library
Week

April 1st-7th— National Library Week

For more information visit NOCALL’s Website: www.nocall.org

April 1-7
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