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It is hard to believe that my term as President
is almost at an end. A year ago I had some real
reservations about what lay ahead, but it has
been one the most rewarding and enlightening
experiences I have ever had.

I have come to a real appreciation of the high
quality of commitment and expertise that exists
within our membership. NOCALL is the product of
the combined efforts of a conscientious Board,
hard working committees, and a concerned and
involved membership. The Board wants to provide
the type of meeting that will benefit you.
Please take the time to respond to the
questionnaire that David Bridgman drafted.

I strongly urge everyone to participate in any of
the wide range of activities with NOCALL; join a
committee and make NOCALL what you would like it
to be. For myself, I thank you for your support
during this past year and hope to see you at the

May business meeting. .



NOCALL OFFICERS 1985/86

PRESIDENT.......'......l............Alice MCKenzie
Brobeck, Phleger & Harrison

VICE-PRESIDENT/PRESIDENT ELECT.....David Bridgman
Stanford University Law Library

SECRETARY...........................Trlsh McCurdy
Pettit & Martin

TREASURER.I...I.............l.........scott Pagel
Golden Gate Un1vers1ty

BOARD MEMBER AT LARGE............¢....Gail Winson
Hastings College of the Law

NOCALL COMMITTEE CHAIRS 1985/86

Archives..iieieeeeeeeeeessesssseeessaadJo Caporaso
Audit and Budget........cceeee0eese..Marilyn Josi
Constitution and Bylaws.....e.ecs...Lynn Lundstrom
Education...veeeeeeeeeeesacesesssssaVirginia Kelsh
GrantsS...ceeeeesssesscsecssssssssssssdhirley David
Placement.....ceeeteeeseessssasceess.Peg LaFrance
Public AccesSS...seessseses....Katherine Henderson

Union List..ceieeeeeeecsssssssssssssssMary Staats
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NEWSLETTER STAFF

Ann DilLoreto ' Editor
Legal Information Management Consultant

Teresa Oppedal Assistant Editor
Morrison & Forester

Laura Peritore Assistant Editor
Hastings College of the Law

Bev Lipton Assistant Editor
Brobeck, Phleger & Harrison

Sheryll Tomson Membership News, Sacramento
Sandra Young Membership News, San Francisco
Nancy Carlin Membership News, Peninsula
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The NOCALL Newsletter is published six times per
year beginning with the July/August issue.
Subscriptions are available with membership and
are available separately for $15 per year from
the NOCALL Secretary. NOCALL welcomes and
encourages contributions to the Newsletter:
please send your news and comments to Ann
DiLoreto, 444 University Drive, Menlo Park, CA
94025 or call (415) 326-7370. The deadlines are
the 22nd of January, March, May, July, September
and November. The Newsletter is shared with
other AALL chapters and contributions may be
included in other chapter newsletter and the
Legal Information Management Index.



NEWS & ANNOUNCEMENTS

NOCALL ANNUAL MEETING - NOTICE & REGISTRATION
PLEASE RESPOND BY MAY 7TH

PLACE: McGeorge School of Law
Center for Advance Study
University of the Pacific
3200 Fifth Ave.
Sacramento, CA 95817

DATE: Friday, May 16, 1986

TIME: 4:00 P.M. - Business Meeting
5:00 P.M. - Reception and Buffet

PRICE: $7.00 (for the reception only)
DIRECTIONS: Please see the map on the next page.

Please may your check payable to NOCALL and send
to:
Alice McKenzie/NOCALL Annual Meeting
Brobeck, Phleger & Harrison
Spear St. Twr., 1 Market Plaza
San Francisco, CA 94015

Yes, I plan to attend the Business Meeting on
May 16th:

Yes, I plan to attend the reception afterwards:

Name:

Affiliation:

Address:

Enclosed is a check for §
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McGeorge School of Law

THE UOP McGEORGE SCHOOL OF LAW CAMPL'S
OCCUPIES A 19-ACRE SITE ADJOINING FREEW AY 99
AND THE MAIN FREEWAY INTERCHANGE IN
SACRAMINTO. CALIFORNIA,

CONVENIENT TO ALL AREAS
OF THIS CAPITAL CITY

9 Dean’s Office
Office of Professional Programs
10 Student Center
Book Store, Dining Room, Pub,
Student Housing (*Whiteacre®)
11 McGeorge House
Private Dining Room:

S
CAMPUS DIRECTORY 12 Student Housing (“Blackacre”)

D 1 Law Library . 13 Faculty Office Building
2 Student Services Classrooms G, H
Office of Career Development 14 Student Housing (“Brownacre”)
- 3 Classrooms D, E, F 15 Recreation Center
O 4 Associate Dean Swimming Pool, Spa, Saunas,
Oftfice of Administration Weight Lifting Room
Financial Aid 16 Owens California Forms
Classrooms A, B and Procedure Project
Seminar Room 1 Sports Court
5 Business Office 17 Student Housing (“Silveracre®)
COUNTY LIBRARY .Registrar 18 Pacific Law Journal
County Count House Lake Tahoe & Gazebo 19 Oak Park Library Building,
828 “I" Street 7 Center for Legal Advocacy Training and Resource Center
Courtroom Print Shop (lower level)
@emer for Advanced Study 20 Institute for Administrative Justice
of Law & Policy 21 Classroom C
STATE CAPITOL Associate Dean for 22 Halbert Hall - Alumni Office
Graduate and International 23 Lecture Hal! - Seminar Rooms 2, 3
v c Studies ! 24 z:UdenC( Organizations y
ommunity Legal Services oot Court Honors Boar
STATE LAW LIBRARY Seminar Rooms 4, 5. 6. 7 25 Parking Lots

Library & Courts Bidg
Capitol Mall & 10th St.

San Francisce

McGEORGE
SCHOOL OF LAW
University of the Pacific
3200 Fittn Avenue
Sacramento CA 95817
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Exit off Freeway 99 at 12th

—
Avenue Turn left (North) J f
o on 33rd Street to the inter- Porkine —] V

section of 5th Avenue Vis- ]
O itor parking available in o James
Parking Lot on north side of 9
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5th Avenue Telephone Park
(916) 739-7191 for informa-
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12th Ave. —,
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NEWS & ANNOUNCEMENTS CONTINUED

WANTED: UNION LIST CONTRIBUTORS

To all those of you who would like to contribute
to the Union List but have not yet done so, your
opportunity has arrived. If you have a copy of
the union list, photocopy each page containing
your records, circle the title in brightly
colored ink ( or add your title if we don't
include it) and add your holdings and library to
the list. Please clearly indicate your ‘library's
full name if you use initials or an acronym.

Then send these pages to Mary Staats at Rogers,
Joseph, O'Donnel & Quinn, 311 California St. 10th
Floor, San Francisco, CA 94104. 1If you do not
have a copy of the union list, then just send a
list of your serials (with beginning volume and
date) to me. '

This is a union list of looseleafs and
periodicals. Looseleafs refer to looseleaf
services such as CCH sets and BNA sets. For our
purposes, looseleafs do NOT include treatises and
Matthew Bender multi-volume sets. Periodicals
include all periodicals, newsletters and law
reviews you may have,

If you have any questions about what is or is not
a looseleaf or how you secure a copy of the Union
List, please call Mary Staats at (415) 856-2828.

Finally, if you've already contributed to the
Union List, but would like to update your
holdings, mark the changes clearly on your own
union list and await instructions. You will be
informed just as soon as the committee itself
finds out.

Mary Staats



NOCALL COMMITTEE MEMBERS

The current list of NOCALL Committee members is
as follows:

ARCHIVES: Jo Caporaso, Chair
Michael Jones, member.

AUDIT AND BUDGET: Marilyn Josi, Chair
Sheryll Tomson, Lorna Flesher, Joy Avery,
members,

CONSTITUTION AND BYLAWS: Lynn Lundstrom, Chair

EDUCATION: Virginia Kelsh, Chair
Alice McKenzie, Maureen Sirhall, Ellen Gilmore,
Linda Weir, Michele Sullivan, members.

GRANTS: Shirley David, Chair
Nancy Lewis, Arturo Flores, Marian Sawyer,
members.,

NEWSLETTER: Ann DiLoreto, Chair
Teresa Oppedal, Laura Peritore, Bev Lipton,
Sheryll Tomson, Sandra Young, Nancy Carlin,
members,

NOMINATIONS: Muriel Hoppes, Chair
Donna Martinez,, Ellen Gilmore, members.

PUBLIC ACCESS: Katherine Henderson, Chair
Shirley David, Chizuko Kawamoto,

Barbara Elbercht, Mary Ann Parker, Karen Toran,
Janice Kelly, Marian Shostrom, Coral Henning,
Ellen Weaver, members.

UNION LIST: Mary Staats, Chair
Lynn Brazil, Marilyn Earhart, Barbara Friedrich,
Fran Kipnis, Manuel Koff, Stuart Sutton,

Todd Bennett, Eileen Norris, Debra Martin,
members.



NEWS & ANNOUNCEMENTS CONTINUED

PUBLIC ACCESS TO LEGAL INFORMATION COMMITTEE
members Marian Shostrom, Karen Toran, Janice
Kelly and Ellen Weaver gave a presentation on
March 20 at the Hayward Public Library. Twenty
librarians from the Freemont, Oakland, Hayward
and San Francisco Public Libraries attended. The
next presentation will be on June 6th in the
Monterey area.

ANYONE WHO HAS EXPERIENCE HIRING A CONSULTANT FOR
FUND RAISING PLEASE CONTACT: Cosette Sun, Alameda
County Law Library, (415) 874-5823.

UNIVERSITY OF SAN FRANCISCO SCHOOL OF LAW LIBRARY
expansion plans were approved at a March 1l4th
faculty meeting and construction will begin

this summer,

6TH ANNUAL NOCALL INSTITUTE

The 6th Annual NOCALL Institute on "Professional
Malpractice: Legal and Medical," was a great
success, Many thanks to all of those who
attended!

In the morning session the topic of discussion
was legal malpractice. Mr Joseph P. McMonagle, a
partner with the San Francisco law firm of Long &
Levitt, spoke about the types of people who sue
attorneys for legal malpractice. Mr. McMonagle
advised attorneys to keep tract of client needs,
for such items as calendaring, before they get
into a legal malpractice situation. The most
common legal malpractice suit is the attorney-
client fee dispute, and this one leads to hard
feelings on both sides.

@



6TH ANNUAL NOCALL INSTITUTE CONTINUED

The second speaker,; Judge David W. Leahy of the
Santa Clara County Superior Court, spoke on the
judge's point of view of legal malpractice. He
emphasized that attorneys should care for their
clients and keep in contact with them during
legal matters. Judge Leahy pointed out that some
attorney-client fee arrangements are a little
excessive, and having dissatisfied client can
lead to future legal malpractice claims. He
pointed out that many legal malpractice claims
may not be entitled as such, but nevertheless are
in fact a legal malpractice suit, such as a
breach of contract suit. Judge Leahy's insight,
and his experience on the bench with legal
malpractice matters was very interesting and
informative.

The afternoon speaker was Philip Pillsbury, Jr.
of the San Francisco law firm of Pillsbury &
Wilson. Mr. Pillsbury spoke on the practitioners
view of medical malpractice litigation. He
discussed the 1975 "Medical Injury Compensation
Reform Act, " (MICRA),with its sections on
attorneys fees damages, periodic payments, and
arbitration. Mr Pillsbury was very insightful
into how a practitioner should deal with this
type of case. He also commented on the tools he
uses for practice in this field. 1In conclusion,
Mr. Pillsbury discussed the uses and most useful
medical online databases for research into
medical malpractice issues.

The entire program was very useful to all types
of law libraries who deal with attorneys and
physicians.




6TH ANNUAL NOCALL INSTITUTE Continued

In conclusion I would like to thank all of the

Y

speakers for their great presentations. I'm also ¢
in debt to the members of the Institute
Committee; Arturo Flores, Peg LaFrance, Paul
Lomio, Bev Lipton, and Barbara Friedrich. A
special thanks to Mark Newman.
/I‘ \ Thanks again! ¢
JE)QAML
Dave Bridgman
Chair
,' 6th Annual NOCALL Institute  ©
In order to help NOCALL respond to your interests
and needs, please answer the following questions: ¢
Please mail in survey by June‘2, 1986 to
David Bridgman
Robert Crown Law Library ¢
Stanford University ¢
Stanford, CA 94305
¢
¢
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1986 NOCALL INSTITUTE SURVEY

Would you prefer a change to a central
location for future institutes?

no: It should stay like it is now -
Rotating between San Francisco, South Bay (San
Jose, Santa Clara, Monterey)

yes: San Francisco Oakland
Berkeley Rotate between the three

Other

What time of year do you prefer?

Fall Winter Spring Summer
Oct-Nov Mar-Apr May-Jun Aug-Sep
As it is now: Mar-Apr

Other suggestions:

What day of the week do you prefer?

M T W Th F Sat Sun
What time do you prefer? 6-7 7-8 8-9
(p.m.)

Would you like topical evening meetings?
yes no

Did you apply for a NOCALL Institute grant?
yes no

If you didn't, would you be more likely to apply
if it didn't affect your chances of a NOCALL
sponsored AALL Convention grant?

yes no

Would yvou like to see the Institute and Workshop
combined (Institute on Friday and Workshops on
Saturday)? yes no

Other suggestions:

11



QUAERO: to seek, search for. Lit., of persons
and physical objects: sometimes with the further
notion to obtain, find get. Transf., (1) to seek
and abstract thing (2) to seek with longing, to
miss, want (3) of things, to demand, require (4)
to seek to know, to ask, to inquire.

IS IT POSSIBLE TO DIRECT DIAL DATABASE VENDORS
THROUGH THE WALT TERMINALS?

You can direct dial of any number from the Walt
keyboard regardless of what is programmed on the
Access Menu. The procedure is as follows:

1. At the arrow prompt, type the word, "EXIT,"
and press the "enter" key.

2. Hold down the "control" key and type MEM.
This will not be printed or displayed and you do
NOT have to press the "enter" key.

3. When prompted with the dollar sign ($), type
the letter "d" followed by the telephone number
you with the modem to dial. Follow the number
with a percent sign (Z). This tells the modem to
redial if the line is busy.

The procedure may differ with some of the WALT
terminals. If you have any problems call the
WESTLAW customer service number (800) 328-9833.

ARE THERE ANY LIBRARY-ORIENTED PC USERS GROUPS?

[IP]z Information Professionals IBM PC Users
Group meets to discuss selected topics (e.g.
templates, spreadsheets). Contact Leslie Farmer
at (415) 454-0200.

An InMagic Users Group has recently formed for

users of InMagic software for library management
and litigation support. Contact Sandra Osorio of
Sedgwick, Detert, Moran & Arnold: (415) 781-7900.

12
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ITEMS OF INTEREST

Evans, James, "Going to the ABA/net," 6
California Lawyer 25 (Feb. 1986).

Freedman, Eric, "Information Brokers," PC Week
(Feb. 18, 1986).

Gordon, John, "Selecting the Right Equipment
Vendor," National Law Journal p. 1l4. Law office
automation including legal research.

Haar, John M., "The politics of Information:
Libraries and Online Retrieval Systems," 111
Library Journal 40 (Feb. 1, 1986).

Johnson and Johnson, "Mac the Bibiographer," 6
Small Computers in Libraries 24 (Feb. 1986).

"Nearly Everything You Wanted to Know about Data
Bases," ABA Journal (Nov. 1985).

Pagel, Scott, "Federal Labor Law and Its

Sources," 5 Legal Reference Services Quarterly
(Summer/Fall 1985).

Satran, Richard, "Trading Stocks,”" 9 Personal
Computing 53 (Aug. 1985).

Velazquez, Harriet, "UTLAS and Electronic
Publishing,”" 4 EPB (Electronic Publishing and
Bookselling) (Feb. 1986).

Gf"




ITEMS OF INTEREST CONTINUED....

WESTLAW

Announces availability of ABA/net, Westlaw News
Update, Vol. 6, No. 3 (March 1986).

LEXIS

Adds ALR 1library

Adds AMC to Admiralty library, Lexis Brief, (Feb.
1986).

Laura Peritore
(415) 565-4766

FOR SALE

English books for sale

A1l England Law Reports: 1970-1985 $3,000.00
Halsbury's Laws of England, 4th ed. Vols. 1-50,
Index: $3,500.00
Contact Alice McKenzie (415) 442-1053

Books for sale/donation: ALR 2d - updated to 1981

Contact: Eric Kastner
1451 Grant Rd.
Mountain View, CA (415) 967-7854

14
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MEMBERSHIP NEWS

MEMBERSHIP NEWS - SAN FRANCISCO

Liza McMorris of McCutchen, Doyle, Brown &
Enerson recently accepted the position of Head
Law Librarian at Wilson, Sonsini, Goodrich &
Rosati in Palo Alto. Liza will be replacing
Barbara Vold who will remain at Wilson, Sonsini
as Office Services Manager. Jo Caporaso,
Assistant Librarian at McCutchen, will replace
Liza beginning May 1. Congratulations to all!

FROM THE PENINSULA...

No news is good news, as they say, and that
applies to the Peninsula. Several of our members
attended the Institute at the Red Lion Inn

in San Jose. The Institute dealt with Legal and
Medical Malpractice and everyone was unanimous in
their appreciation to the event. Nancy Carlin

Meyer-Nicolai
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NOCALL Newsletter

c/o Ann DilLoreto

Legal Information Management Consultant
444 University Drive

Menlo Park, CA 94025

Mary D. Hood

Heafey Law Library of
Santa Clara University
Santa Clara, CA 95053

Ernst Vollbehr

CALENDAR
May 16 NOCALL Annual Business Meeting/
Reception
McGeorge School of Law, Sacramento
April 18 SCALL Microcomputer Workshop,

Los Angeles
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